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The role of social networking sites in spreading
awareness of digital services for government institutions
among the Egyptian public: an applied study

Abstract:

The study aimed to identify the role of social networking sites in
spreading awareness of digital services for government institutions
among the Egyptian public. The researcher analyzed a qualitative
analysis of the Egypt digital platform page, and the study found that
Facebook occupies the first place among the public, especially the
youth audience, in terms of usage rates and access to information
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through it The results also found that there is a statistically significant
correlation between the communication strategies used by the official
pages in the dissemination of digital services and their assessment of
the importance of social networking sites in spreading awareness of
digital services.

Keywords: social networking sites, digital services, spreading awareness
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