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The effectiveness of digital marketing communications for
service organizations in enhancing public loyalty to the
organization and achieving its competitive advantage

Abstract:

The study aimed to identify the effectiveness of digital marketing
communications for service organizations in enhancing public loyalty
to the organization and achieving its competitive advantage. A survey
was applied on a sample of the Egyptian public, consisting of 400
individuals. The study reached a number of results <the most important
of which are:
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1. There is a statistically significant correlation between the nature of
respondents’ response to digital marketing communications with the
organizations under study and the degree of their satisfaction with
the organizations and their services.

2. There is a correlation between organizations' use of digital marketing
communications to communicate with the public and their evaluation
of its effectiveness in enhancing public loyalty and achieving
competitive advantage from their point of view.

Keywords: digital marketing communications, public loyalty,
competitive advantage, service organizations
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