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The role of security agencies' public relations in
building a positive mental image of security personnel
among the Saudi public: a field study

Abstract:

The study aims to identify the activities, mechanisms and means of
communication used in public relations in the Saudi Arabian security
services to improve the mental image of security personnel among
citizens in the governorates of (Jeddah, Jamum, Bahrah, Al-Kamel,
Khulais), and determine the mental image of the Saudi security men in
front of the public (internally and externally). To support them and
learn about the efforts and contributions of public relations in
improving the image of the security men and the measures taken
against negatives stereotyping. By all means, providing the security
men's vision to enhance the positive mental image in the media.

The study found: There is a direct relationship between the
application activities and the means of communication for public
relations programs and the positive mental image of the security man
among the Saudi public, The better the activities provided by the
Public Relations Department, the better the mental image of the
security man, and vice versa. Reliance in the organization of public
relations functions was limited to digital means. The focus was on
WhatsApp and Facebook more, and interaction with the public was
less via the internet pages of the security headquarters under study. It
was found that there are no training programs for security personnel
that address the negative mental image. The focus is largely on
security issues. The field results showed that the mental image of the
security men was "positive™ among the public in the Makkah region
and its governorates.
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The study recommends: Using media organizations to enhance the
image of the security man and support him in coordination with the
security headquarters in the production of television programs and
materials dealing with the role and importance of the security man, his
achievements and the difficulties he faces. Increasing the interaction
of security personnel with the local community by participating in
social activities that enhance the relationship between security
personnel and the public. Develop public relations management
programs that discuss the pros and cons of the security man without
neglecting the negatives to build a distinct state of mutual trust with
the public. Online press releases should be used as a useful tool for
disseminating information to a target audience.

Keywords:

Public relations, Mental image, Police, Security, security man,
Makkah, Jeddah, Jamum, Bahrah, Al-Kamel, Khulais.
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