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The Impact of Social Media on Shaping Egyptian

Public Opinion in the Digital Era
Ms.Dina Yehia Zaki Abouzahra®
Prof Dr.Nashwa AkI™

Abestract:
A person’s awareness, personality, and way of thinking are shaped by
the behaviors and information they acquire from their surrounding
environment. This environment includes family, friends, schools,
places of worship, religious practices, and media, which play a central
role in forming and shaping public opinion.
With the advent of the internet and social media, these platforms have
become integral components of the environment that influences
human awareness, inclinations, opinions, and even behaviors. Social
media offers the easiest means to connect with people worldwide,
access diverse sources of information quickly, and explore the
ideologies of different cultures. This enables social media to
significantly impact public opinion and direct audiences toward
desired behaviors.
For example, the role of social media during the Arab Spring uprisings
in 2011 is a compelling illustration of its ability to influence and steer
public opinion. Social media platforms have evolved beyond mere
entertainment tools to become decisive instruments for supporting
social movements, helping them achieve their goals, and reshaping
political views. This has compelled many governments to recognize
the power of social media.
Today, social media is an essential part of life, acting as a bridge
connecting various institutions and elements of social structure. It
plays a crucial role in sharing and presenting what each social
institution offers to the others. Furthermore, it contributes to shaping
public opinion, mobilizing groups, and rallying people around specific
ideas and viewpoints, regardless of their geographic dispersion. Social
media’s wide-reaching influence ensures it can drive audiences toward
particular opinions and ideas, making it a powerful tool in shaping
collective thought.

* Phd researcher at the faculty of mass communication-Cairo University
" Professor in the Department of Radio and Television Faculty of Media — Cairo
University.
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