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Digital Transformation Management
for the Egyptian State in the New Republic
Abstract:

The study has aimed to achieve a main objective, which is "how the
Egyptian state exploits the official websites in the process of
digital transformation, by monitoring and analyzing the services
provided by the official websites of the Digital Egypt platform to
citizens, and the method of obtaining them, in addition to identifying
the capabilities of technical support provided by the websites affiliated
with the platform website Digital Egypt, and the communication
means available on it.

To achieve its objectives, the study applied the Observation tool while
analyzing the content that is already present on the official website of
the Digital Egypt platform.

The study have assured that the services most used by citizens on the
official website of the Digital Egypt platform are:(Service for
inquiring about exchange/ service for inquiring about the last
insurance period/ service for inquiring about vehicle license
violations/ psychological separation service/ service for issuing a
replacement for a damaged or lost ration card).The results also
revealed the availability of technical support capabilities provided by
the Digital Egypt platform on its official website, which was
represented in access maps to government agencies, common
questions, complaints and suggestions, and the privacy policy. As for
the most important communication means provided by the Digital
Egypt platform on the website It included the emergency, support and
assistance numbers, as well as the social networking sites of the
Digital Egypt platform: The official website of the Digital Egypt
platform provides the links for the accounts of the Digital Egypt
platform on social networking sites, which were represented in:
(Twitter account, Instagram account Instagram, YouTube channel).

KeyWords: (The New Republic - The Digital Egypt Platform -
Digital Transformation).
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