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Factors affecting the credibility of promotions in social media and their
relationship to purchasing decisions among Saudi university youth,
Snapchat as a model of a

Dalal Naif Al-Dubaiban
Abstract

The study aimed to identify the degree of interest of Saudi college students in following
up on promotions on the Snapchat platform. The study used a deliberate sample of those
who uses the Snapchat platform. The descriptive approach and several statistical transactions
were used. Which included 200 items.

The study concluded several results, I’m presenting the most important ones as follow:

1. The results indicated that the follow-up of promotional offers on the Snapchat page
ranged between 31% to 46%, and the research sample’s demand for purchasing
promotional offers through the platform increased by 67%.

2. The research sample agreed that the discounted price, strong offers, shopping pleasure,
and advertising attractiveness drive the purchase decision.

3. The results of the research indicated that the effect of the behavioral dimension on the
scale of factors affecting the credibility of promotional offers is related to the need for
the commaodity and its relationship to the individual's taste, as well as to goods with
reliable brands and the attractiveness of promotional images and phrases.

4. The results indicate the existence of a statistically significant correlation between the
degrees of exposure of the sample members to promotional offers via Snapchat and
purchasing intention, where the Pearson correlation coefficient reached (0.319), which is
a statistically significant value at the level of significance (0.001).

The research was concluded with the most important recommendations as follows:

1. The need for media research in the field of promotion and sales promotion to pay
attention to the concept of the role of the credibility of the source and the message in
influencing consumer behavior according to the usefulness of information in advertising
and its relationship to the purchase intention.

2. Develop advertising and promotional strategies based on long-term relationships that
consider the desires of different consumer sectors and reduce their fears of promotional
offers.

3. Analyze the text and images created by Snhapchat users to benefit from them in
developing product marketing methods through a deeper understanding of customer
needs based on the usefulness and credibility of the content.

Keywords: Credibility, Sales promotion, social media, Purchase decisions.
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