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The role of digital marketing in promoting domestic tourism
in the Kingdom of Saudi Arabia in light of Vision 2030

Abstract
Study title: The role of digital marketing in promoting domestic tourism in the
Kingdom of Saudi Arabia in the light of Vision 2030 (a field study).
Researcher name: maaly Farhan Al-Otaibi. Degree: Master. Major: Media (Public
Relations).
This study aimed to identify the rate of exposure of the research sample to digital
marketing for domestic tourism, and to know the digital marketing tools for domestic
tourism that the research sample was exposed to, And to clarify the extent to which
the research sample depends on digital marketing in obtaining information about the
domestic tourism of the Kingdom of Saudi Arabia, and to monitor the impact of
digital marketing on the promotion of domestic tourism in the Kingdom of Saudi
Arabia from the point of view of the research sample. The study population was
represented in all the Saudi public, where a deliberate sample of (200) individuals
were selected from the residents of Makkah Al-Mukarramah who were exposed to
digital marketing for internal tourism to the Kingdom of Saudi Arabia, and the study
relied on the descriptive approach, and the researcher used the questionnaire as a tool
for data collection.

The most important results were:

1. The results showed a significant increase in the Saudi public’s exposure to digital
marketing, as it (always) came in at (57.5%).

2. The results indicated that social networking sites came at the forefront of the
sources that the study sample relied on for knowledge of tourism activities in the
Kingdom of Saudi Arabia, with a percentage of (3.5%)

3. The results showed that recreational tourism topped the list of types of tourism
practiced by the study sample or that aroused their interest with a percentage of
(67.5%), Followed by "beach tourism" in second place (63%).

4. About the opinion of the study sample on the role of digital marketing in
promoting and revitalizing domestic tourism in the Kingdom of Saudi Arabia, the
Internet contributes to facilitating travel planning for local destinations, as it
ranked first with a relative importance of (89.2%)

The study recommends the following:

1. Research centers for media studies are conducting more studies that deal with the
role of digital marketing in various fields of business and how to benefit from it.

2. The study recommends the necessity of activating smart applications for mobile
phones that explain to tourists the attractions and facilitate reservation and travel
services.

3. The need to pay attention to reducing the costs of tourism services, ticket prices,
transportation services and others, which encourages domestic tourism.

Keywords: digital marketing, tourism, Saudi Arabia's vision 2030
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