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Attitudes of public relations practitioners towards employing

artificial intelligence tools in their field of work

Abstract

The study sought to achieve a main objective represented in identifying the attitudes
of public relations practitioners towards employing artificial intelligence tools in
their field of work and standing on the fields of employing artificial intelligence tools
in public relations, in addition to monitoring the positive effects and challenges
through the use of artificial intelligence tools. Its variables and the interpretation of
its results on the theory of spreading innovative ideas. The survey method was also
employed, and in its framework a sample of 100 individuals from public relations
practitioners in Saudi companies was surveyed, and the questionnaire tool was
employed, The study reached several results, including that public relations
practitioners emphasized their knowledge of the various artificial intelligence tools,
and the results indicated that there is a significant relationship between the expected
benefit of public relations practitioners using artificial intelligence tools and the
degree of success of this use, and the creation of various interactive tools came as a
first point of In terms of the use of artificial intelligence tools in public relations, the
difficulty of controlling software applications came Advanced is at the forefront of

the potential challenges of using artificial intelligence tools in public relations.

Key words: Artificial Intelligence Tools - PR Practitioners
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