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Abstracts

This study aims to monitor and analyze the role of social networking
sites during crises and the Saudi citizen's constant search for correct
information by browsing these sites. The focus was on the (Corona)
crisis, being the most influential at the local and global levels. The study
relied on collecting information and analyzing it in the qualitative and
quantitative approaches by extrapolating the information available in
the main sources and previous studies, and by collecting data in a
number of (Twitter) accounts, as it is the most widely used in Saudi
Arabia. A number of government and private websites were relied upon
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to collect information and monitor tweets related to the Corona virus
during the first three months after the spread of the virus in March 2020,
in addition to another month after its occurrence. The results of the
study showed that there is a great interaction by (Twitter) surfers with
all the tweets, and the Ministry of Health came in the lead in terms of
the number of interactions, and the results showed that (awareness and
guidance) for ways of prevention was at the forefront of the goals of the
website owners from their posts. The written text and infographics came
at the forefront of the methods used in
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