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Abstract

Objectives of the study:

The goal of this study is to identify the way of administrative leaders towards the
role of public relations in managing reputation as far, as perceive, the administrative
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leaders for the role of public relations in managing reputation and monitoring the

activities and programs used by public relations to improve the mental image and

find out the extent of the success of the role of public relations in improving the
reputation of educational institutions.

Chapters of the study:

Chapter the first: Theoretical framework of the study

Chapter the second: Methodological procedures for the study

Chapter the third: Study results and discussion

Results the study:

e The element of the increasing importance of public relations at the university
came in light of the challenges that direct developments and public relations is an
essential pillar in light of the trend towards achieving competitive advantage in
the forefront with a relative weight of 94.8%

e The results showed that more than half of the sample members believe that with
regard to the role of public relations in improving the image of Umm Al-Qura
University, public relations are constantly developing reputation management
and improving the mental image of the university, with a relative weight of
86.4%.

Recommendations:

® The researcher recommends the need for administrative leaders to realize the
importance of improving the mental image in educational institutions and the
process of developing and developing public relations work.

® The researcher recommends the need for public relations to pay attention to all
departments within the institution and to participate in activities and events to
achieve job satisfaction and create a good mental image.
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