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The communicative impacts of social media networks'
handling of local issues on the Jordanian public

Abstract:

The study's problem is defined by examining the ability of social media networks
to play a prominent role in shaping Jordanian public opinion on local issues and
influencing their knowledge, emotions, and behaviors. The study is based on the
Media Dependency Theory. It is a descriptive study using the survey method and
relied on a purposive sample of 400 individuals from the general Jordanian public
interacting with local issues through social networks. The study found a high
dependence of the sample on social networks to obtain information about local
issues, with Facebook being the most relied upon network. There was a statistically
significant correlation between the frequency of the sample's follow-up on public
opinion leaders in Jordan on social media and the cognitive, emotional, and
behavioral effects resulting from the sample's dependence on these leaders. This
dependence influences the formation of Jordanian public opinion towards local
issues. The study recommends continuous monitoring of social networks as rapidly
changing platforms, essential for understanding trends and topics people discuss
and their impact on public opinion. It also emphasizes the activation of analytical
research using various analytical tools to understand the extent of social networks'
influence on public opinion and to identify the most discussed and influential
issues.

Keywords:
Communicative Impacts, Social Media Networks, Local Issues, Jordanian Public.
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