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Communicators' uses of the Chat - GPT application

and its effects on them

Abstract:

The current study aimed to identify the various uses of CHAT GPT
among those who communicate with press and media institutions
(Akhbar Al-Youm, Al-Ahram, Al-Youm Al-Sabea3, Masrawy and
Cairo 24) and its effects on them. The study sample, which consisted
of (80) individuals and consisted of communicators (editors,
journalists, and photographers), was chosen intentionally. The
researcher also relied on the descriptive approach in her study.

A questionnaire form (Questionnaire) was designed by the researcher as a
tool for collecting data and included two main axes. One of them represents a
measure of the positive effects of the uses of CHAT GPT among the
communicators, while the second axis represents a measure of the negative
effects of the uses of the CHAT GPT among the communicators.

The Statistical Package for Social Studies (SPSS) program was also
used to analyze the study results. The results of the study revealed that
there are positive effects of the uses of CHAT GPT among those who
communicate, most notably the ability of CHAT GPT to make smart
comments and create appropriate marketing and promotional contents,
and to help ChatGPT engage customers in a more effective way. The
importance of this scale was high, and the weighted value of this axis
on the scale was The five-point Likert scale was (3.6591), and the
standard deviation was (1.1217). The results of the study also revealed
that there were negative effects of the uses of CHAT GPT among
those who communicate, most notably the fear of using it in actions
that are contrary to morals and human values. The value of the
weighted weight for this axis on the five-point Likert scale was (
3.598) and the standard deviation reached (1.12874). The study
recommended the necessity of training and developing the skills and
capabilities of communicators, including journalists, editors, and
photographers, through the uses of ChatGPT and artificial intelligence
applications, especially in journalism and media.

Keywords: CHAT GPT , Artificial intelligence technology,
Communicators
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