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Journalism institutions’ use of news pages on social media
applications and the public’s attitudes towards them, a study
of the content, the audience, and the communicator

Abstract:

The problem of the current study arises from the role played by
journalistic institutions in employing social networking sites
(Facebook, Instagram, and Twitter (X) and identifying the role of the
communicator in the news process, to know how those platforms
optimally employ and create new media opportunities for news
organizations to provide a news service through the platforms and the
problems associated with the public’s use of news pages on social
media sites (Facebook, Instagram, and Twitter) and the extent of their
reliance on them as a source of news. The current study is based on
the survey method in addition to the systematic comparison method. It
also relied on content analysis tool and questionnaire tool, in addition
to a structured interview with a group of communicators in news
organizations. The theories used in the study are the theory of news
values, the theory of media dependency, and finally the theory of
Media richness, and the most important results of this study were:
eInstagram depends on visual communication and the use of images
in addition to written news. News institutions rely on sharing news
using photos and video clips, restructuring news and reports. The
current study also confirms that the public prefers news that contains
news values of conflict and fame, then humor, human interests, and
proximity. In addition, the theory of news values also confirms that
the more news values in the journalistic product, the longer it will last.
KeyWords: Instagram-X-News Vales Thoery-Media Richness
Theory- Media Dependency Theory.
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