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Abstract:

This research was applied at Umm Al-Qura University in the city of Makkah Al-
Mukarramah, in the Kingdom of Saudi Arabia. The main objective of this research
was to identify the motives of the faculty members' use of social network (SN) and
the gratification, by knowing the most used communication networks in the
academic and personal aspects, knowing the pros and cons of using Social networks on
the educational process from the point of view of faculty members, knowing the extent
to which students interact with faculty publications, and identifying the challenges facing
faculty members when they use networks.

To achieve this, semi-structured interviews were conducted with (9) participants
from the faculty members following the qualitative approach in the research. The
researcher was split into three chapters the first chapter included: conceptual
framework, the second chapter: methodological procedures, and the third chapter:
presentation and discussion of results and recommendations. The study concluded
that (WhatsApp) topped the list of the most used networks, as the number of its users
was (9) faculty members, which is the total number representing the research sample,
while (8) out of (9) faculty members allocated (Instagram & Snapchat) for personal
use, followed by (Twitter), as the number of uses reached (7) out of the total sample.
the research also found the motives for faculty members’ use of (SN) represented in
(developing the educational process, expanding the circle of knowledge, checking
the news, sharing with others, marketing digital identity, the benefits achieved. (and
educational services of this usage as well was identified, most notably (the work of
research projects, the speed of response to students, the rapid dissemination of
information, building social relations, creating opportunities, a huge volume of
information), the results also showed the presence of pros and cons of this use, the
positive sides were (ease of communication, obtaining information with less cost,
enriching scientific content, self-marketing, saving time, promoting self-learning,
and greater absorption of information). Moreover, on the negative side the effects
were the informal view towards (SN), the undecided reliability of information
available, lack of credibility in dealing with it, exposure to bullying, lack of privacy,
its use to mobilize students against educational institutions), and the results showed
good interaction by students with the publications of faculty members. Also, the
research resulted in the emergence of challenges for this use represented in (ensuring
the preservation of intellectual property rights and the preservation of academic
status) when using these networks.

keywords: Uses and gratifications, education, social networks, online, faculty
members, SN.
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