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The role of instant news messaging in crisis
management in Egyptian universities
A field study

Abstract: The study sought to identify the role of news instant messaging in
managing and resolving crises at Al-Azhar University based on the theory of
technology acceptance and the richness of the medium, and based on the media survey
approach, by applying the questionnaire to 474 individuals from the university leaders,
faculty members, staff and students, and the results concluded:

- That there are a large number of Al-Azhar University employees who use instant
messaging to disseminate news in times of crisis, as the percentage of those who
use it permanently came in the first place with a rate of (69.41%), and the
percentage of those who use it sometimes came in the second place with a percentage of
(27.00%), while those who use it They rarely came in the last rank with a rate of
(3.59%). This is due to the fact that the majority of university employees are young
people who have a culture of dealing with instant messaging, in addition to the
importance of using them at that time for students, staff, and faculty members in the
educational process and personal communication between them.

- The use of the WhatsApp application came at the forefront of the means of instant
messaging due to its ease of use and its widespread spread, so the percentage of those who
used it frequently came (89.45%), followed by the use of Telegram, Zoom, Messenger, and
Skype, and that the majority of university employees used means of messaging through
phones that operate on the Android system.

- The use of messaging means in crises related to school systems and examinations
came in the first place, followed by crises related to health conditions, then crises
related to administrative decisions, scientific councils, salaries and rewards,
scientific discussions and conferences.

- The rapid response came in the first place with a rate of (57.38%) in terms of
reactions in dealing with crises, followed by sharing information and decisions and
re-publishing them, and then knowledge without interaction, then negative
comment, which confirms that there is keenness in interaction in times of crises,
rapid intervention and diligence To transfer information so that it reaches everyone
in order to help overcome the crisis.

- The means of instant messaging encouraged direct communication with the
leadership by (70.25%) and increased confidence in the ability of the university
leadership to manage the crisis, and that many of the respondents advised others to
use the means of messaging and convinced others of it, and that the behavioral
intention of Al-Azhar University affiliates in the future is moving towards Agree to
continue working with it

- The study recommends: the necessity of activating the smart campus within Al-
Azhar University, making free internet available to all university employees inside
the university campus and university cities, and establishing news groups on instant
messaging for foreign students in several languages that enable them to know what
is happening in the university on an ongoing basis.

Keywords: Al-Azhar University - means of instant messaging - crisis management and resolution
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