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The effectiveness of a training program in developing the skills
of using some educational platform applications (Microsoft
Office 365) for staff members

Abstract:

The research aimed to monitor the reality of faculty members'
application of electronic educational platforms at the Faculty of Early
Childhood Education, Beni Suef University, and to identify obstacles to
their application, and to prepare a training program to develop the
knowledge and skills of using some Microsoft Office 365 applications
among faculty members, and to measure the effectiveness of the training
program.

The research relied on the descriptive analytical approach to
determine the theoretical foundations of electronic educational platforms and
their types, and to develop mechanisms to activate their application. The
research also relied on the single-group experimental approach, which
includes applying the research tools beforehand to the research group. The
training program was applied, then the research tools were applied
afterward, and the results were processed statistically.

The research tools were: a questionnaire on the reality of faculty
members’ application of electronic educational platforms, a list of skills for
using some Microsoft Office 365 educational platform applications that
must be developed among faculty members, an achievement test for the
skills of some Microsoft Office 365 educational platform applications
among faculty members, a training program for developing skills for using
some Microsoft Office 365 educational platform applications among faculty
members, and a performance evaluation card for using some Microsoft
Office 365 educational platform applications among faculty members.

The research reached several results, including: There is a weakness
in the application of electronic platforms among faculty members due to a
set of administrative, human and technical obstacles. The effectiveness of
the training program in developing the knowledge and skills of faculty
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members in using some applications of the Microsoft Office 365 educational
platform was proven, as it was found that there are statistically significant
differences between the average scores of the achievement test and the
observation card in the pre- and post-applications in favor of the post-
measurement. The research presented several recommendations for
implementing electronic educational platforms, including: identifying the
training needs of faculty members on how to use the platform, creating a
technological environment that suits the application of digital platforms, and

providing programmers to develop the college platform.

Keywords:
The administrative dimension, the technical dimension, the human
dimension, and digital educational platforms, Microsoft Office 365
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