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Abstract:

The study aimed to measure job satisfaction among employees
in financial services institutions, justify the role of intellectual
capital in enhancing job satisfaction among employees, explain the
factors that help employees’ administrative creativity, and measure
the mediating role of intellectual capital in the relationship between
satisfaction and administrative creativity.

The study followed the descriptive analytical approach in
collecting and analyzing data in the three variables, and the study
reached a set of results, the most important of which are: that the
Sahel and Sahara Bank for Investment and Trade is interested in
developing the capabilities of employees continuously through
training programs, and the degree of approval was high and this
paragraph ranked first in the capital dimension. The bank is also
keen to constantly develop administrative processes with the aim
of achieving outstanding performance and reducing workers’
errors.

The study presented a set of recommendations and proposals,
the most important of which are: working to spread the necessary
awareness about human capital in terms of its nature and impact on
banking work, increasing workshops of various kinds and giving
the opportunity for employees to share their opinions, and working
to continuously motivate distinguished employees to maintain their
loyalty to the bank, while expanding... The scope of training
programs for employees of the Sahel and Sahara Bank for
Investment and Trade to include all employees in all branches.

Keywords: intellectual capital, job satisfaction, administrative

creativity, Sahel and Sahara.
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