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The role of communication in crisis and disaster
management. Case study: The United Arab Emirates
(Fujairah flood crisis)

Dr. Omnia Mohamed Ahmed Salem
Assistant Professor at Umm Al Quwain University

Abstract

Communication is one of the most important factors that play an
important role in crisis management, and the form and effect of this
role depends on the effectiveness of communication. If
communication is effective and enjoys clarity, transparency,
appropriateness, proportionality, speed, flexibility, trust, efficiency
and other standards, then communication is a factor that has a positive
impact on crisis management. crises and vice versa.
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In light of this, the study sheds light on the role of communication
in crisis management by applying it to the United Arab Emirates, the
Emirate of Fujairah, in one of the crises that this emirate faced, which
is known as the Fujairah floods crisis.

Key words: Crisis and disaster management- communication-
media- United Arab Emirates- Seoul Fujairah.
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