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The Relationship Between Country-of-Origin Image and Electronic
Word of Mouth: The Mediating Role of Perceived Quality of Products

An applied study on the Cars industry sector In the Egyptian market

Abstract:

The Country-of-origin image and the electronic word of mouth are among
the most important marketing concepts, as these concepts have gained
importance among researchers recently, and thus This research aims to study
the effect between the Country-of-origin image on electronic word of mouth:
An applied study on the cars industry sector in the Egyptian market. The
researcher relied on defining the research vocabulary on a random stratified
sample, and the sample size reached 433 individuals.

The researcher used a survey list prepared for the purpose of collecting
data on the study wvariables, which are the Country-of-origin image
(independent variable), the dimensions of the electronic word of mouth
(dependent variable), The researcher used both Cronbach’s alpha coefficient
to analyze the field study data., Mann-Whitney test, Kruskal-Wallis test,
Pearson correlation coefficient, and multiple regression analysis method.

The researcher reached several results, namely the existence of a
significant relationship between the Country-of-origin image and the
electronic word of mouth, the presence of a significant effect of the The
Country-of-origin image on the electronic word of mouth,

Keywords: The Country-of-origin image - Electronic word of mouth.
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