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Organizational genes and their impact on organizational
excellence: examining the mediating role of intellectual
capital.

An applied study on the Egyptian public commercial banks

Dr. Ramez Ramadan Mohamed

ABSTRACT

The research aimed to determine the impact of regulatory genes on
achieving organizational excellence in the presence of intellectual capital as a
mediating variable. A simple random sample of 380 individuals was selected
using the appropriate specialization method of Proportional Allocation, based on
the percentage of employees at different managerial levels in each bank under
study. A total of 336 questionnaires were retrieved out of the distributed ones.
The research utilized statistical tests to yield several significant results, including
the following:

There is a significant positive correlation between dimensions of regulatory
genes and intellectual capital, with correlation coefficients ranging from 0.724 to
0.943.

Different dimensions of regulatory genes explain variations in dimensions
of intellectual capital by 98.6%.

There i1s a significant positive correlation between dimensions of
intellectual capital and organizational excellence, with correlation coefficients
ranging from 0.866 to 0.953.

Different dimensions of intellectual capital explain variations in
dimensions of organizational excellence by 97.5%.

There is a significant positive correlation between dimensions of regulatory
genes and organizational excellence, with correlation coefficients ranging from
0.758 to 0.923.
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Different dimensions of regulatory genes explain variations in dimensions
of organizational excellence by 99.6%.

The research offers several recommendations, including the necessity for
bank leadership to focus on modern management methods, the development and
simplification of organizational structures to strike a balance between
centralization and decentralization while also planning career paths for
employees. It emphasizes improving collaboration and engagement with service
beneficiaries and suggests that higher management within banks should rely on
global performance models to evaluate the quality of internal business programs.

Keywords: Organizational genes, Institutional excellence, Intellectual
capital.
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