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The Role of Big Data Analytics Capabilities in
Purchasing Behavior: A field Study

Dr. Dalia Abdelatty Mohamed Abozaid
Abstract:

This research examines the role of big data analytics (two-
dimensional measurement) in customer relationship management and
marketing strategy on purchasing behavior. The study was applied to
customers and seekers of products for Fresh Electric Appliances Company.
The sample size was 384 individuals, and 277 valid questionnaires were
analyzed. The results indicate a relationship between the capabilities of big
data analytics and customer purchasing behavior. The results also revealed
the impact of marketing dimensions based on big data analytics capabilities
(customer relationship management and marketing strategy) on purchasing
behavior. The researcher recommended that the company's marketing
department increase its focus on big data analytics capabilities to enhance
customer relationship management and marketing strategy effectiveness,
which reflects on customers' purchasing behavior. In addition, the
researcher recommended that future studies should explore other
dimensions, such as competitor analysis and brand reputation.

Keywords: Big data analytics, purchasing behavior, customer
relationship management strategy, marketing strategy.
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