df Jlia 3 Sl 43

: o gaadl eUail] § duin ol oS gl Guimla il
dadgadl &yl (o0 Ddliinid g9

) Jla .

s il pall g cila pSad) o Jo Ll fygad ] o S il A A 4 038 e
Sda aggdo (JIS Ml A8 ldiadlg Ao j g e lucall g TAELY (ya 2 jia Gpandty Lag el
16 ) dalal < gdi cdaSgal! lgde odjlaiad) alisdl o cdlisy glhidl /ib e daSgal!
ccilagSally Jotll (o el F duig gSly) dagSall Clded] o el sgdi 200 2 ggdad)
Ll yal) S 43 ¢ S S8y o ol Jpail] g cila plaal] g ¥lat¥] Lo gl oSS o 6 g 4 g
Lad ) daSpadly o bl 4audit) daSpad) 4 g daSpall dilisal) gilelll Ao Lullsd
Geadill g aSaTlf b g Y] (pa Sadaa 4 gana PIE o lgdubi 1diSg 5 jjral) Lassaly
dafpad) pila o gigad JS A cld¥) odp dewby daw pdli Gua dil]y judadly
plesupay lgialiil dapb Al gisd G A Joilly Clogial by Laa sdiled)
A @l Ol Adlisall LYy gilell oo g el LB G lgiadid]y lgilati g lgle s pag
&2y A glingg auill Jsail A gling Lol daSpall (o) gubil of ey
Labidf (o pa¥) daling Lol (auubiil plad 6 5 p55ad) Lol el adf (o gy e ¥) 4 dilSil
ey A 38Y) aa  duad ) daSpall dae pidipe pishi I dalad) ) diLayl didle olef
Ao flow Jald JSdy gkl Claad dgalpe e duadyl) daSsal £ gpda acs Laf
e cdatadd) claf ) Luad 5 gadll of ey pdilly il sdl of el a¥) o gisa
219 s

g ) A gl ¢l Jsadl cApah ) AuS g < dga iy il

-giiglio daolay dylal dxlhy dyismll dyymell dnolall dalsall dylailly slaidll dalay juyso

e Email: melsayed@ecu.edu.eg
e manal@midocean.edu.km



mailto:melsayed@ecu.edu.eg
mailto:manal@midocean.edu.km

Yove gl o Gl A ¢ (g pdall g Gealdd) Alaal)
Abstract:

This study focuses on the mechanisms required to transform the
interaction between governments and citizens digitally to ensure more
transparency, accountability, integrity, and participation, thus creating a
new concept of governance that differs from its other definitions. Many
negatives of e-government in many countries and governments have
emerged, and the pace of development of communication and information
technology and digital transformation has increased significantly this is
why it creates a real need for a new concept of governance. The current
study focuses on the different models of governance, which are traditional
(analog), augmented, and digital governance, and how to be implemented
through a specific set of mechanisms (control, coordination, motivation,
and trust). The degree and nature of these mechanisms are changeable in
each model of the previous models. So, governments should create a
model that suits the nature of their systems, institutions, topics, services,
and activities through a combination of different models and mechanisms.
Hence, the safe implementation of digital governance projects requires
incremental transformation and estimating its cost perfectly as a key
determinator in the implementation process success. In addition, high-
security systems, and developing a digital governance national indicator
are needed. The challenges of the change should be addressed
comprehensively at the procedures, laws, and legislation level and the
digital divide, stakeholder engagement, and performance measurement
standards level.

Key Words: Digital Governance, Digitalization, E-Government.
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