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Abstract: 
This study focuses on the mechanisms required to transform the 

interaction between governments and citizens digitally to ensure more 

transparency, accountability, integrity, and participation, thus creating a 

new concept of governance that differs from its other definitions. Many 

negatives of e-government in many countries and governments have 

emerged, and the pace of development of communication and information 

technology and digital transformation has increased significantly this is 

why it creates a real need for a new concept of governance. The current 

study focuses on the different models of governance, which are traditional 

(analog), augmented, and digital governance, and how to be implemented 

through a specific set of mechanisms (control, coordination, motivation, 

and trust). The degree and nature of these mechanisms are changeable in 

each model of the previous models. So, governments should create a 

model that suits the nature of their systems, institutions, topics, services, 

and activities through a combination of different models and mechanisms. 

Hence, the safe implementation of digital governance projects requires 

incremental transformation and estimating its cost perfectly as a key 

determinator in the implementation process success. In addition, high-

security systems, and developing a digital governance national indicator 

are needed. The challenges of the change should be addressed 

comprehensively at the procedures, laws, and legislation level and the 

digital divide, stakeholder engagement, and performance measurement 

standards level. 

Key Words: Digital Governance, Digitalization, E-Government. 

مقدمـــة



 

 

 

 السيدنال مد.                                                                                                        ات ـدراس

 



 

 

 

 2024 يوليو،  لثخامس والعشرون ، العدد الثاالمجلد ال

268 
 

المشكلة البحثية. -أولًا

 الحوكمة الرقمية ومفاهيم أخرى )الإطار النظري والمفاهيمي(-ثانيًا
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 أهمية الحوكمة الرقمية. -الثًثا

 
 نماذج الحوكمة الرقمية -رابعًا
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متطلبات تطبيق الحوكمة الرقمية. -خامسًا
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 مؤشر الحوكمة الرقمية.  -ابعًسا
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