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Abstract:

The major interest of the study is to handle & analyze the efforts of
reforming public administration system in one of liberal pioneering models —
the Canadian — model [PSC: Public Service of Canada], especially within
effects of digitalization revolution through public services and governmental
sector, thus the study had to start with analyzing the structural formula of
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Canadian public administration system including the current status of
Canadian civil service system, organizational characteristics of public
administration and public institutions, policies of public sector reform
adopted by the Canadian federal government within the last decade, with
more focus on citizens' welfare procedures through public services, public
governance, empowering civil servants roles through the process of
developing public performances in different sectors, then finally the study
reached some conclusion that due to all of such exerted efforts by federal
government, Canadian official performance could record more than
advanced position compared to other liberal western modern bureaucracies
according to international indexes results & surveys, beside the study could
crystallize some of recommendations and learnt lessons that could be applied
within Egyptian context.

Key Words: Public sector reform, Canadian Federal Public
Service, international indexed, Digitalization.
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(InCiSE) — 2017 version (InCiSE) — 2019 version
Colrrllctjfi)és i Scores Ranking Co:Jr;ctiﬁ?es ) Scores Ranking
2017 2017 2017 2019 2019 2019
Canada 1.00 1 U.K 1.000 1
New Zealand 0.95 2 New Zealand 0.980 2
Australia 0.91 3 Canada 0.916 8
UK 0.91 4 Finland 0.883 4
Finland 0.87 5 Australia 0.863 5
Sweden 0.86 6 Denmark 0.832 6
Estonia 0.81 7 Norway 0.830 7
Norway 0.81 8 Netherlands 0.794 8
S. Korea 0.78 9 S. Korea 0.785 9
USA 0.74 10 Sweden 0.785 10
Denmark 0.73 11 USA 0.765 11
Switzerland 0.61 12 Estonia 0.674 12
Belgium 0.60 13 Switzerland 0.650 13
Netherlands 0.58 14 Ireland 0.625 14
Japan 0.57 15 France 0.619 15
Austria 0.56 16 Austria 0.617 16
France 0.50 17 Spain 0.599 17
Spain 0.49 18 Mexico 0.507 18
Mexico 0.47 19 Germany 0.505 19
Ireland 0.46 20 Lithuania 0.487 20
Poland 0.44 21 Belgium 0.485 21
Chile 0.44 22 Japan 0.472 22
Slovenia 0.44 23 Latvia 0.466 23
Germany 0.40 24 Chile 0.454 24
Turkey 0.37 25 Italy 0.419 25
Portugal 0.31 26 Slovenia 0.369 26
Italy 0.21 27 Israel 0.315 27
Czech 0.16 28 Poland 0.282 28
Greece 0.04 29 Portugal 0.259 29
Hungary 0.00 30 Czechia 0.245 30
Slovakia 0.00 31 Iceland 0.228 31
Turkey 0.189 32
Slovakia 0.172 33
Bulgaria 0.147 34
Croatia 0.140 35
Romania 0.127 36
Greece 0.107 37
Hungary 0.000 38
Total number of countries = 31 (2017) Total number of countries = 38 (2019)
D dadl

— International Civil Service Effectiveness (INCiSE) Index, Blavatnik School of
Government and the Institute for Government — Oxford University, U.K,
Technical Report 2017, p.74.

— International Civil Service Effectiveness (InCiSE) Index, Blavatnik School of
Government and the Institute for Government — Oxford University, U.K,
Technical Report 2019, p.80.
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