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كلمات مفتاحية

Abstract: 

The major interest of the study is to handle & analyze the efforts of 

reforming public administration system in one of liberal pioneering models – 

the Canadian – model [PSC: Public Service of Canada], especially within 

effects of digitalization revolution through public services and governmental 

sector, thus the study had to start with analyzing the structural formula of 
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Canadian public administration system including the current status of 

Canadian civil service system, organizational characteristics of public 

administration and public institutions, policies of public sector reform 

adopted by the Canadian federal government within the last decade, with 

more focus on citizens' welfare procedures through public services, public 

governance, empowering civil servants roles through the process of 

developing public performances in different sectors, then finally the study 

reached some conclusion that due to all of such exerted efforts by federal 

government, Canadian official performance could record more than 

advanced position compared to other liberal western modern bureaucracies 

according to international indexes results & surveys, beside the study could 

crystallize some of recommendations and learnt lessons that could be applied 

within Egyptian context.      

 

Key Words: Public sector reform, Canadian Federal Public 

Service, international indexed, Digitalization.  
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: الدراسات التي تناولت دراسة وتقييم سياسات وبرامج الإصلاح أولًا
ي الأجهزة الحكومية في بعض النماذج الليبرالية الغربية المؤسسي ف

 بوجهٍ عامٍ، ومن أمثلتها:
 

 

 Christopher Pollitt, (2014), Future trends in European 

Public Administration and Management: an outside – in 

perspective
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عمل جهاز الخدمة العامة  : الدراسات التي ركزت على بيئةاثانيً
 :الكندية

 Christopher Pollitt, Geert Bouckaert, Public 

Management Reform: A Comparative Analysis

 Stephen Tomblin, The challenge of renewing 

governance in Canada

 CANADA Public Administration Country Profile, 

United Nations, 2006 
(10)
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 OECD: Human Resources Management Country 

Profiles, CANADA
(11)

د وخطط الإصلاح الإداري بجهاز : الدراسات التي تناولت تقييم جهواثالثً
 الخدمة العامة الكندية، ومنها:

 The Innovation system of the public service of 

Canada: OECD, 2018 
(12)

 Ralf Heintzman, Renewal of the federal Public 

Service: toward a Charter of Public service

 Jill Anne Chouinard, Peter Milley, "From New 

Public Management to New Political Governance: Implications for 

Evaluation" 
( 14)

 David A. McDonald, " Building a pro-public 

movement in Canada"  
(15)
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CANADA Public Administration Country Profile, Division for Public 

Administration and Development Management (DPADM), Department of Economic 

and Social Affairs (DESA), United Nations, April 2006, p.8. 
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سلسلة بيانات وإحصاءات كتاب حقائق المصدر: الشكل من تصميم الباحث، بالاعتماد على بيانات: 

  World Fact Book 2019الاستخبارات الأمريكية 

factbook/geos/-world-.gov/library/publications/thehttps://www.cia 

 

https://www.cia.gov/library/publications/the-world-factbook/geos/
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لمفوضية 

:          Commission of Public service 2019الخدمة العامة الكندية 
commission.html-service-http://www.canada.ca/en/public

http://www.canada.ca/en/public-service-commission.html
http://www.canada.ca/en/public-service-commission.html
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 

 

 

 

 Public Service Employment Act, 2003

 Financial Administration Act

 Public Service Superannuation Act

 Public Service Equitable Compensation 

Act

 Public Service Labor Relation Act

 Government Employees Compensation Act

 Canadian Human Rights Act
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(InCiSE) – 2017 version (InCiSE) – 2019 version 

 Index  

Countries -

2017 

Scores 

2017 

Ranking 

2017 

Index 

Countries -

2019 

Scores 

2019 

Ranking 

2019 

Canada 1.00 1 U.K 1.000 1 

New Zealand 0.95 2 New Zealand 0.980 2 

Australia 0.91 3 Canada 0.916 3 

UK 0.91 4 Finland 0.883 4 

Finland 0.87 5 Australia 0.863 5 

Sweden 0.86 6 Denmark 0.832 6 

Estonia 0.81 7 Norway 0.830 7 

Norway 0.81 8 Netherlands 0.794 8 

S. Korea 0.78 9 S. Korea 0.785 9 

USA 0.74 10 Sweden 0.785 10 

Denmark 0.73 11 USA 0.765 11 

Switzerland 0.61 12 Estonia 0.674 12 

Belgium 0.60 13 Switzerland 0.650 13 

Netherlands 0.58 14 Ireland 0.625 14 

Japan 0.57 15 France 0.619 15 

Austria 0.56 16 Austria 0.617 16 

France 0.50 17 Spain 0.599 17 

Spain 0.49 18 Mexico 0.507 18 

Mexico 0.47 19 Germany 0.505 19 

Ireland 0.46 20 Lithuania 0.487 20 

Poland 0.44 21 Belgium 0.485 21 

Chile 0.44 22 Japan 0.472 22 

Slovenia 0.44 23 Latvia 0.466 23 

Germany 0.40 24 Chile 0.454 24 

Turkey 0.37 25 Italy 0.419 25 

Portugal 0.31 26 Slovenia 0.369 26 

Italy 0.21 27 Israel 0.315 27 

Czech  0.16 28 Poland 0.282 28 

Greece 0.04 29 Portugal 0.259 29 

Hungary 0.00 30 Czechia 0.245 30 

Slovakia 0.00 31 Iceland 0.228 31 

   Turkey 0.189 32 

   Slovakia 0.172 33 

   Bulgaria 0.147 34 

   Croatia 0.140 35 

   Romania 0.127 36 

   Greece 0.107 37 

   Hungary 0.000 38 

Total number of countries = 31 (2017) Total number of countries = 38 (2019) 

 International Civil Service Effectiveness (InCiSE) Index, Blavatnik School of 
Government and the Institute for Government – Oxford University, U.K, 
Technical Report 2017, p.74. 

 International Civil Service Effectiveness (InCiSE) Index, Blavatnik School of 
Government and the Institute for Government – Oxford University, U.K, 
Technical Report 2019, p.80. 
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  2019 (InCiSE)مؤشرات كفاءة أداء الجهاز الإداري الكندي وفقاً لنتائج مقياس 

التي  نقاطالمجموع 

أحرزتها كندا لكل 

 مؤشر

الدولي  ترتيبال

لكل  الكندي

 مؤشر

الدول المنافسة لكندا 

في كل مؤشر 

 )المرتبة الأولى(

 نيوزيلاندا 4 مؤشر كفاءة القدرات المؤسسية  1

2 
مؤشر كفاءة إدارة الأزمات 

 والمخاطر

3 
 الحكومية كفاءة الخدمات مؤشر

 الرقمية

4 
مؤشر كفاءة الإدارة المالية 

 الحكومية

مؤشر كفاءة إدارة الموارد البشرية 

 الحكومية

 مؤشر درجة الاحتوائية والتمثيل

 مؤشر النزاهة  

 مؤشر الانفتاح المجتمعي للحكومة

 مؤشر كفاءة صنع السياسات العامة

مؤشر كفاءة إدارة المشتريات 

 الحكومية

وضوابط  مؤشر الكفاءة اللائحية

 الخدمات

 مؤشر كفاءة الإدارة الضريبية

International Civil Service Effectiveness (InCiSE) Index, Blavatnik School of 

Government and the Institute for Government – Oxford University, U.K, Main Report 

2019, pp.79 - 80.
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