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Abstract:

Despite the increasing interest of Egyptian General Authorities in
information technology and its use to improve performance and develop
public services, a review of the literature in this field revealed the
scarcity of research that focused on evaluating the impact of information
technology on the performance of these Authorities. In this context, this
study aims to test the impact of information technology on the
institutional performance of General Authorities through a field study
conducted on a sample of 162 Employees in a number of service General
Authorities. The study reached that Information technology has
contributed to improving the institutional performance of Service
General Authorities, through the following:

» Improving the efficiency of General Authorities through, rapid
information Accessibility, supporting decision-making, reducing the
number of paper transactions, and improving the efficiency of
resources.

» Improving the effectiveness of General Authorities through, building
and developing institutional capacities, increasing the Authorities'
ability to achieve their goals, sustaining activities & projects, and
concluding cooperation & community partnership agreements.

» Increase customer satisfaction, and improve services quality.

» Increasing the ability of General Authorities to contribute to the
development and achieving societal goals.

Key Words: Information Technology - Institutional Performance —

Criteria of Institutional Performance - Egyptian General Authorities
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digl) 3elig
95% Confidence Interval for Mean
Std. Std.
N Mean  Deviation  Error Lower Bound Upper Bound ~ Minimum Maximum
L=l 16 385 675 .169 3.49 4.21 3 5
e 146 4.35 430 .036 4.28 4.42 4 5
Total 162 430  .481  .038 4.23 4.38 3 5
ANOVA
digl) 3elig
Sum of Squares df Mean Square F Sig.
Between Groups 3.615 1 3.615 17.211 .000
Within Groups 33.605 160 210
Total 37.220 161
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.849 .352 8.093 .000
i g el Lol aSidales - gy 121 312 4149 000
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N Mean = Deviation Error Bound Upper Bound Minimum Maximum
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o 146 417 .295 .024 412 4.22 4 5
To@l 460 411 335 026 4.06 4.17 3 5
ANOVA
Asgd Alad
Sum of Squares df Mean Square F Sig.
Between Groups 4.797 1 4.797 57.919 .000
Within Groups 13.253 160 .083
Total 18.050 161
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.440 221 11.039 .000
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FM\ 1..'4)
Ma
95% Confidence Interval for Mean xi
Std. Std. Lower mu
N Mean Deviation Error Bound Upper Bound Minimum m
L= 6 408 201 073 3.92 4.23 4 5
s 146 4.42 .320 .026 4.37 4.47 4 5
Toal 16 439 333 026 4.33 4.44 4 5
ANOVA
#3laal) L
Sum of Squares df Mean Square F Sig.
Between Groups 1.708 1 1.708 16.979 .000
Within Groups 16.096 160 101
Total 17.804 161
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.387 244 13.902 .000
ot Slaslaal Lin 1585 daalne 344 084 310 4121 000
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] ANOVA
aeaiaal) il g Agadil)
Sum of Squares df Mean Square F Sig.
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Coefficients®
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Model B Std. Error Beta t Sig.
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