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Abstract: 
     Despite the increasing interest of Egyptian General Authorities in 

information technology and its use to improve performance and develop 

public services, a review of the literature in this field revealed the 

scarcity of research that focused on evaluating the impact of information 

technology on the performance of these Authorities. In this context, this 

study aims to test the impact of information technology on the 

institutional performance of General Authorities through a field study 

conducted on a sample of 162 Employees in a number of service General 

Authorities. The study reached that Information technology has 

contributed to improving the institutional performance of Service 

General Authorities, through the following: 

 Improving the efficiency of General Authorities through, rapid 

information Accessibility, supporting decision-making, reducing the 

number of paper transactions, and improving the efficiency of 

resources. 

 Improving the effectiveness of General Authorities through, building 

and developing institutional capacities, increasing the Authorities' 

ability to achieve their goals, sustaining activities & projects, and 

concluding cooperation & community partnership agreements. 

 Increase customer satisfaction, and improve services quality. 

 Increasing the ability of General Authorities to contribute to the 

development and achieving societal goals. 

Key Words: Information Technology - Institutional Performance – 

Criteria of Institutional Performance - Egyptian General Authorities  

مقدمـــة

6271981



 

 

 

 2023ل أبري الثانى،العدد  الرابع والعشرون،المجلد 

 

2017ـ    20102014ـ   2007

2030

 المشكلة البحثية .1

 أهداف البحث وأهميته .2



 

 

 

 خالد مصطفى بركات د.                                            دراسات                                           

 

 

 

 

 

 ضيات والتساؤلات البحثيةالفر .3

 

 

 

 (د 

. 

 



 

 

 

 2023ل أبري الثانى،العدد  الرابع والعشرون،المجلد 

 

 

 

أولًا: الإطار المفاهيمي للبحث

مفهوم تكنولوجيا المعلومات .1

Information Technology

 لاتجاه الفني أو التقني: اأ( 

 الاتجاه الوظيفي: ب( 
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مفهوم الأداء المؤسسي .2
Institutional Performance

7
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(Kim & Lee, 2006) 

(Gilaninia, et. al., 2011)

(Attatsitsey & Osei-Bonsu, 2021)70

(Osaloni, et. al., 2022)
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 البحث: منهجية ثالثاً

 مناهج البحث  .1

 مصادر جمع البيانات .2
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1. 40 25.3% 

2. 38 24% 

3. 35 22.2% 

4. 17 10.8% 

5. 14 8.9% 

6. 4 2.5% 

7. 4 2.5% 

8. 3 1.9% 

9. 3 1.9% 

158 100% 

 

 

 
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1. 20 17 85% 

2. 20 18 90% 

3. 20 17 85% 

4. 20 18 90% 

5. 20 18 90% 

6. 2019 95% 

7. 2019 95% 

8. 2018 90% 

9. 2018 90% 

180 162 90% 

 جمع البيانات أداة .3

 6

 

355

 (9ـ  7)  3

 (19 ـ 10)  10

 (25ـ  20)  6

 (31ـ  26)  6

 (41ـ  32)  10
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Alpha 

Cronbach

Alpha Cronbach

0.871 

0.834 

0.805 

0.816 

0.840 

 رابعاً: نتائج الدراسة الميدانية

1. 

1. 4.3 0.841 0.312* 0.000 

2. 4.11 0.335 0.516* 0.000 

3. 4.39 0.333 0.310* 0.000 

4. 4.27 0.330 0.246* 0.000 

4.2 0.223 0.672* 0.000 
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2. 

 

 

Descriptives 

 N Mean 

Std. 

Deviation 

Std. 

Error 

95% Confidence Interval for Mean 

Minimum Maximum Lower Bound Upper Bound 

 5 3 4.21 3.49 169. 675. 3.85 16 إلى حد ما

 5 4 4.42 4.28 036. 430. 4.35 146 نعم

Total 162 4.30 .481 .038 4.23 4.38 3 5 

ANOVA 
 

 Sum of Squares df Mean Square F Sig. 

Between Groups 3.615 1 3.615 17.211 .000 

Within Groups 33.605 160 .210   

Total 37.220 161    

Coefficients
a 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.849 .352  8.093 .000 

مساهمة تكنولوجيا المعلومات في تحسين 
 الأداء المؤسسي

.501 .121 .312 4.149 .000 

a. Dependent Variable:  
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0.000 0.01 ،

Efficiency = 2.849 + 0.501 IT 

3. 

Descriptives 

 N Mean 
Std. 

Deviation 
Std. 

Error 

95% Confidence Interval for Mean 

Minimum Maximum 
Lower 
Bound Upper Bound 

 4 3 3.70 3.49 050. 202. 3.59 16 إلى حد ما

 5 4 4.22 4.12 024. 295. 4.17 146 نعم

Total 
162 4.11 .335 .026 4.06 4.17 3 5 

ANOVA 
 

 Sum of Squares df Mean Square F Sig. 
Between Groups 4.797 1 4.797 57.919 .000 
Within Groups 13.253 160 .083   

Total 18.050 161    
Coefficients

a 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 2.440 .221  11.039 .000 

كنولوجيا المعلومات في مساهمة ت
 تحسين الأداء المؤسسي

.577 .076 .516 7.610 .000 

a. Dependent Variable:  
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0.000 0.01 ،

Effectiveness = 2.44 + 0.577 IT 

4. 

Descriptives 

 N Mean 
Std. 

Deviation 
Std. 

Error 

95% Confidence Interval for Mean 

Minimum 

Ma
xi

mu
m 

Lower 
Bound Upper Bound 

 5 4 4.23 3.92 073. 291. 4.08 16 إلى حد ما

 5 4 4.47 4.37 026. 320. 4.42 146 نعم

Total 
162 4.39 .333 .026 4.33 4.44 4 5 

ANOVA 
 

 Sum of Squares df Mean Square F Sig. 
Between Groups 1.708 1 1.708 16.979 .000 
Within Groups 16.096 160 .101   

Total 17.804 161    
Coefficients

a 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 3.387 .244  13.902 .000 

مساهمة تكنولوجيا المعلومات في 
 تحسين الأداء المؤسسي

.344 .084 .310 4.121 .000 

a. Dependent Variable:  
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0.000 0.01 ،

Customer Satisfaction = 3.387 + 0.344 IT 

5. 

 

 

0.000 0.01
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Development & Community Goals = 3.483 + 0.271 IT 

Descriptives 

 N Mean 
Std. 

Deviation 
Std. 

Error 

95% Confidence Interval for Mean 

Minimum Maximum 
Lower 
Bound Upper Bound 

 5 4 4.23 3.92 073. 291. 4.08 16 إلى حد ما

 5 4 4.47 4.37 026. 320. 4.42 146 نعم

Total 
162 4.39 .333 .026 4.33 4.44 4 5 

ANOVA 
 

 Sum of Squares df Mean Square F Sig. 
Between Groups 1.058 1 1.058 10.269 .002 
Within Groups 16.488 160 .103   

Total 17.546 161    
Coefficients

a 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 3.483 .247  14.128 .000 

مساهمة تكنولوجيا المعلومات في 
 تحسين الأداء المؤسسي

.271 .085 .246 3.204 .002 

a. Dependent Variable:  

الخاتمة
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(Fenzel, 

1999)(Shin, 1999) (Kumar, 2014) Charutawephonnukoon, et. al., 

2022(Akçay, 2017)

(Mithas, 2012) & 

(Rupinder, 2012)

 

Gilaninia, et. al., 2011

Attatsitsey & Osei-Bonsu, 2021
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(Hasson & Mahmoud, 

2021) & (Dube & Chimog, 2022) 

 

(Ziemba & Obłąk, 2014)

 

(Uzoamaka, 2021) & (Piatnychuk, & Halyna, 2021) 

(Thabit, et. al., 2021) & (Christopher, et. al., 2022)
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