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Abstract:

The study aimed to identify the reality of crisis and disaster
management in the libraries of south valley university. in terms of
monitoring the reality of performance of libraries management in

crises , including the corona virus (COVID-19) crisis,services

provided during the pandemic,Also learn about the reality of training
library workers in the study community on crisis management
,uncovering the challenges faced by south valley university libraries as

a result of the pandemic ,The most important suggestions of library

managers that can contribute to raising the level of quality of library
services study topic in light of the corona crisis. The researcher used
the descriptive analytical method to collect data and information by
conducting personal interviews with some librarians and a checklist
for library managers as data collection tools, the study reached a set of
results the most important of which is:

The weakness of the reality of rehabilitation and training of
library workers regarding crisis management, there is no crisis

management in all south valley university libraries but crises and
disasters that may occur in the library are dealt with by contacting the

relevant authorities according to the subject by 83.Y % It was found

that 53% of the libraries of the study community provide electronic
services in light of the corona pandemic, while 47 % of the libraries

didn’t provide any electronic services .The study presented a set of

recommendations, the most important of which are: The necessity of
establishing a department or specialized section inside the library for
crisis and disaster management, the need to expand the provision of
electronic information sources to meet any future challenges or crises
that may happen

key words:

University libraries; Crisis Management; Corona Virus (Covid-
19); Remote information services.
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