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Abstract
The challenges facing the students with disabilities in higher education
institutions in the Sultanate of Oman and the role of artificial intelligence in

overcoming them.

The current study aimed to identify the challenges facing students with disabilities in
higher education institutions in the Sultanate of Oman, and the role of artificial
intelligence in overcoming them. The study population consisted of students with
disabilities at the University of Nizwa (38 students). The study sample consisted of
(24) students with visual and hearing impairments, comprising (14) students with
hearing impairments and (10) students with visual impairments who expressed their
willingness to participate. Semi-structured interviews were used as a data collection
instrument. The results of the study revealed that the level of quality of services
provided to students with disabilities at the University of Nizwa, from the students'
perspective, was moderate. The educational challenges were identified as the most
significant challenges facing students with disabilities at the University of Nizwa.
According to the type of disability, the results showed statistically significant
differences in the nature of the challenges faced by students with disabilities in
higher education institutions in the Sultanate of Oman due to the type of disability,
with no statistically significant differences due to gender. Additionally, the results
indicated that applications of artificial intelligence contribute to overcoming the
educational, environmental, social, and psychological challenges faced by students
with disabilities, as well as facilitating their integration, independence, and self-
reliance.

Keywords: challenges, students with disabilities, higher education institutions,

artificial intelligence, Sultanate of Oman.




