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ABSTRACT

The study aims to evaluate the use of artificial intelligence techniques in human
resources management and social development for employees of the Ministry of Human
Resources and Social Development in the Kingdom of Saudi Arabia and to identify obstacles
to the use of this technology. To achieve this, the study relied on the descriptive analytical
approach, and the questionnaire was used as a tool to collect data from a sample of (361)
individuals working in the Saudi Ministry of Human Resources and Social Development who
were selected by a simple random method.

The results indicated that the ministry of Human Resources and Social Development at
Saudi Arabia has adopted artificial intelligence applications to a very large extent, as the
general average of the responses of the study sample members to the statements of this axis
was (4.47), which is an average that falls in the very high category, and that the employees of
the ministry have sufficient awareness of the philosophy and importance of artificial
intelligence applications, with an average of (4.43) and that the most important requirements
for employing artificial intelligence applications in the ministry are providing data and
information for each job with high accuracy, and the necessity of building the capabilities of
all ministry employees in the field of artificial intelligence through training courses. In addition
to the importance of the participation of all Ministry employees in adopting artificial
intelligence applications, and changing the rules and regulations in accordance with the use of
these applications. The most important obstacles to the use of artificial intelligence
technologies in human resources management and social development were the lack of
qualified competencies to use these technologies within the ministry, the lack of financial
allocations for human resources training programs in the field of artificial intelligence, the lack
of financial allocations necessary to develop artificial intelligence systems in the ministry, and
resistance to change. The study recommended the necessity of introducing artificial
intelligence applications into all functions of the Ministry of Human Resources and Social
Development, including the recruitment and appointment process, salaries, rewards and
incentives, and not relying on traditional methods, and working to provide technically and
administratively qualified personnel to deal with artificial intelligence applications within the
ministry by holding training courses. Continuously developing workers’ skills in using
artificial intelligence techniques.
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