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Developing banking services and creating new services and their impact on satisfying
customers’ desires

Saleh spoils
Faculty of Economics and Commerce, Tarhuna, Department of Business Administration,
Libya

ABSTRACT

The purpose of the current study is to identify the reality of the process of
developing banking services in banks and its relationship to customers’ desires and the
strategies that must be followed to achieve the goals. It became clear from the results of the
study that developing banking services leads to increasing the number of customers,
increasing the bank’s sales volume, reducing costs, and enabling the bank to continue in the
banking industry market, in addition to meeting customers’ needs and satisfying their
desires.

Keywords: banking services, satisfying customer desires.



