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ABSTRACT

The study dealt with identifying the impact of activating electronic systems within the digital
transformation plan on improving the beneficiary experience in the Ministry of Education The study
community included a group of workers in the Ministry of Education in Riyadh and to answer the
objectives of the study was asked the study sample, which amounted to (390) individuals from the
Ministry of Education in Riyadh has been using the descriptive analytical approach with the statistical
processing program to analyze the data. The most important results of the study that were reached were
that there were no statistically significant differences for activating electronic systems in digital
transformation due to the demographic variables of the vocabulary of the study sample, and the study
showed a high level of activation of electronic systems in digital transformation, where the general
average represents 4.19, and the high level of digital transformation to a very high degree, as the general
average of the perceived level of organizational development was 4.34. The study recommended
including the need to pay attention to building the capabilities of the ministry in the digital age, and work
to provide its requirements and work to draw strategies, plans, and policies organized for digital
transformation in the ministry, with the need to involve its employees and benefit from their opinions.
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