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ABSTRACT

This research aims at how to develop the human resources
management of The National Authority for Quality Assurance of
Education and Accreditation in the light of the Egyptian model of
excellence This research uses the descriptive approach, and the
research adopted the questionnaire as a tool Essential for collecting
data and surveying the views of the study sample about the analysis
and evaluation of the elements of human resources management
excellence for the National Authority for Education Quality Assurance
and Accreditation. The results are The human resource management
standard as a whole was achieved by 76.02%, which includes (9) sub-
criterion. The highest sub-criteria according to the average response
rate was that the authority is keen to attract distinguished talents to
work with it. An average response rate of 78.620%, and the lowest sub-
criteria according to the average response rate was that the authority
communicates effectively with 1ts employees, with an average response
rate of 71.518%.

Keywords: human resource management, excellence, development-
The Egyptian model of excellence - The National Authority for Quality
Assurance of Education and Accreditation
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