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Abstract

The study aimed to identify the degree of awareness of the study sample of
the level of application of digital management in banks in Egypt by measuring
its dimensions represented in: (digital planning/ digital organization/ digital
implementation/ digital control) and thus knowing its level properly in order to
Improve it, and to determine the degree of awareness of the study sample of the
level of sustainable competitive advantage in banks in Egypt by measuring its
dimensions represented in: (customer response/ core capability/ timeliness/
innovation and renewal/ quality) and thus knowing its level properly in order to
increase it, and to find out the nature of the relationship between the application
of digital management and sustainable competitive advantage in banks in Egypt
—if any- The study also used the descriptive method of the field part and the
analytical method of the theoretical part, and two sources were also relied on to
collect data, namely the primary sources through the use of a survey list, which
was directed to the study sample represented by individuals working in banks in
Egypt, where the volume of its vocabulary reached 384 items, and secondary
sources collected from references related to the subject of the study, and the
results of the field study have shown that there is a strong direct correlation with
statistical significance between the total dimensions of digital management
represented by: (Digital planning/ digital organization/ digital implementation/
digital control) and the total dimensions of sustainable competitive advantage
represented by: (customer response/ core capability/ timeliness/ innovation and
innovation/ quality) in banks in Egypt, it's mean the Increasing the degree of
interest in the application of digital management leads to a high level of
sustainable competitive advantage for banks in Egypt.

Keywords:

Digital management - digital planning - digital organization - digital
implementation — digital control -sustainable competitive advantage - customer
responsiveness -intrinsic ability - timeliness - innovation and renewal - quality -
banks in Egypt.
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