Hahillg &igadig aljlmiwll j9)n
dayjlall pglell ailalwll arngalal

dyladl agaull alan

Journal of Management Research

2 il

ggeyiiganianl | 2023 pgial Jac

Vol. 41, No.4; Oct. 2023

@ www.sams.edu.eg/crdc

ajlagl yulao yui) HALl g
phell aie juaanan.a cudill agnan jgif o
dujlagl pglell cilalwll dragalai gudd) Hghillg agadig aljlmiwdl jap0 pao

ISSN : 1110-225X




dyylsfl Sl dlxo dpls3l pglell Silsludl deysls|
P 038 T @bl samdl oz s8l5 S3lal slxall ssohilly Esgzedly lyLixiawdl 3850

doadanil) didafgal) LS by dudads ol Jagiucall (s ABDal)
(Adgiall Alzblag B dylial) quijpual) dalisa pliad b cplalal) Ao Auilaa )

The relationship between job stress and organizational citizenship
behaviors.

(A field study on workers in the Real Estate Tax Authority sector
in Menoufia Governorate)

e
Jypaia pawdl a2 dll a8 3 geaa fa

Gyl daala — Hlaall LS axiie ey

(PRINT) ISSN :1110-225X https://jso.journals.ekb.eg




dyylsfl Sl dlxo dpls3l pglell Silsludl deysls|
P 038 T @bl samdl oz s8l5 S3lal slxall ssohilly Esgzedly &l Liniawsdl 350

doadaill) dida)gall il olung dnddigl) Jaghall (pu ABMal)

(Aadgiall dbiblaa A 4 jlinl) Quilpal) dadaa plad A cralalall Ao 4l dul)
The relationship between job stress and organizational citizenship
behaviors.

(A field study on workers in the Real Estate Tax Authority sector in
Menoufia Governorate)

sl UAAJA

ol diyll) daad) Wyleas Dadasll Jagicall o A Al ) Gl s Cing

Al ddbdal) aalal duadanl) diblgal) ilSolu o (Lol (e ¢ oll glya ¢ ol agat

dalias gl 3 cplalell (52 (paall oy clmall skl cApalyll 79 ALY ¢ HBY))
XYY Gl G YYY i e 85l 8 Dadgiall ddadlae A laad) (il puall

eYsa (ol Dpaubaiil) dikalgall iliSoluy uiadagll Lasaiall o IS a8y Ao il ) iag WS

ihall e g el (3 (Jold yeas) gulelal) moen (e Cnl) adina G5Sy 12 (plalal)
Gy Gilelall muen o Cndl 138 Gudss o5 885 YA adoae aUly Adgial) Alidlae 8 4 )lasl
o 23 &laan¥) &5 Gl g b lial dal e o (Y1) e OsSe laiad Candl 8l s
Jlatll el aladialy (eennene (@ laa) caid) el Al Al call)
dgdgial) ddadlae 8 4)liall Colyal) dabiae 8 culalad) of il capgli] 85 (SPSS las!

daidall W ylaw Laagll bgrall e gilan

Lblgall Lol cplalall duplan Jo Lo )il duadagl) lagacall jalad of cpo WS

Sl gy coalalal) Vsa (sal dpadanil) dilalsall CLSole bl ) (535 Lee duailal)

Uity dpedatill dikalall iliSoba dnatig aed o Janll Lgaal cilafikally Cilaagill (ga degane
Agipbasll Jagruall Jalse

Aaudatil) didafgal) liSoha (Aniuiol) Jagiial) @ uanl) Glalhiaa

(PRINT) ISSN :1110-225X https://jso.journals.ekb.eg




dyylsfl Sl dlxo dpls3l pglell Silsludl deysls|
P 038 T @bl samdl oz s8l5 S3lal slxall ssohilly Esgzedly &l Liniawsdl 350

Summary:

This research aims to study the relationship between job pressures with their various
sources (physical environment, role ambiguity, role conflict) on organizational
citizenship behaviors in its various dimensions represented by (altruism, courtesy,
sportsmanship, civilized behavior, awareness of conscience) among workers in the

Real Estate Tax Authority sector in Menoufia Governorate, from February 2022 to

August 2022.

It also aims to identify the reality of each of the job pressures and the behaviors of
organizational citizenship among these workers. (36) Items, and in order to test the
research hypotheses, a number of appropriate statistical methods were used (multiple

regression, T-test,) using statistical analysis programs SPSS.
The results showed that workers suffer from job stress from various sources

It was also shown that the sources of job stress have an adverse effect on the
employees' practice of organizational citizenship behaviors, which leads to a decrease

in organizational citizenship behaviors among these workers.
Available words:

-Job stress,

Organizational citizenship behaviors.
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