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Abstract
This research aims to determine the effect of the dimensions of gamification
(Usefulness, ease of use, enjoyment, playfulness, Recognition, Social influence) on
Purchase Behavior (Attention, interest, desire, action), by applying it to 397
customers of gamification users on/over the Internet. The multiple regression
method was applied to test the research hypotheses by using the statistical program
(Spss Version 25). The results showed a positive significant effect for dimensions
of gamification (usefulness, ease of use, enjoyment, playfulness, Recognition,
Social influence) on Purchase Behavior (attention, interest, desire, action).
According to the research results a group of recommendations, the most prominent
of which was designing innovative programs with a kind of challenge that attracts
the attention of users and motivates them to reuse the program again and increase

the desire to purchase products or services related to the brand.
Keywords: (Gamification, Purchase Behavior, Social influence, Action).
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