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Abstract

The study aimed to examine the effect of the toxic leadership style through the
supervisory role as a mediating variable on organizational citizenship behaviors, an applied
study on the Directorate of Youth and Sports in Cairo Governorate, and by trying to answer
the main question of the study and the sub-questions of the research problem, and based on
the descriptive analytical approach of the previous literature in this field. Through four
researched hypotheses, it became clear from the results of the study that there is a relationship
between toxic leadership and the supervisory role in the Youth Directorate of Cairo
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Governorate, in addition to the existence of a relationship between toxic leadership and
organizational citizenship behaviors, in addition to the existence of a relationship between the
supervisory role and organizational citizenship behaviors and between toxic leadership across
the role Supervisory and organizational citizenship behaviors and the validity of the four
hypotheses, one of the most important recommendations of the study is the development of a
professional and ethical charter to clarify the paths of officials’ commitment to an appropriate
leadership performance to avoid the negative aspects of toxic leadership, the development of
appropriate organizational and procedural frameworks to enhance the role of officials, the
formulation of a strategy for human resources that takes into account strategic objectives to
avoid Toxic leadership and development of the supervisory role with enhanced behavior In
terms of organizational citizenship, holding appropriate workshops and training programs to
develop behavior, thought and leadership practices at the Directorate of Youth and Sports in
Cairo Governorate, in addition to submitting the study to an implementation plan for the
study’s recommendations with measurement indicators.

Keywords: leadership - toxic leadership - the supervisory role - organizational citizenship
behaviors - leadership's relationship with the supervisory role - the relationship of the
supervisory role with organizational citizenship behaviors - Cairo Governorate - Directorate
of Youth and Sports.
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