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Abstract

The current study aimed to diagnose the nature of the correlation between the
dimensions of marketing information systems (internal records system,
marketing intelligence system, marketing decision-making) on marketing
creativity at the National Bank of Egypt.

The research relied on the analytical descriptive method, and the study
population included all employees of the National Bank of Egypt and from all
administrative levels (senior management - middle management - executive
management).

Among the most important results of the study:

1- There was a statistically significant relationship between the internal records
system and marketing innovation at the National Bank of Egypt.

2- There was a statistically significant relationship between the marketing
intelligence system and marketing creativity at the National Bank of Egypt.

3- There was a statistically significant relationship between marketing decision-
making and marketing creativity at the National Bank of Egypt.

One of the most important recommendations of the study were the continuous
evaluation of the level of marketing information systems provided to customers
in all its dimensions to ensure sustainable competitive advantage, and to ensure
that the bank under study bears the risk and transforms research activities that
can help marketing creativity without being satisfied with traditional products
known by all dealers with the bank. In addition to the existence of a specialized
team of workers characterized by the spirit of adventure to search for new ideas
and follow up on these ideas, which can result in innovative banking products.
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