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Abstract:

The current research aimed to identify how to improve
the performance of employees in the education directorates
in the canal cities, by examining the intellectual framework
of performance according to contemporary literature,

identifying the features of the performance of employees in
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the education directorates in the canal cities, and proposing
some methods through which the performance of employees
in the education directorates can be improved. In the canal
cities, the current research used the descriptive approach in
order to achieve its scientific goals and answer its research
questions. One of its most prominent results was that the
performance of employees in the educational directorate
expresses the compatibility between physical capital and
intellectual capital in addition to work, knowledge, and the
human element, and also expresses the interaction between
behavior and achievement. It also refers to a group of work
and results together, and therefore improving the
performance of employees in the same directorate requires
each employee to carry out the duties of the job, bear
responsibility, and successfully complete the tasks assigned
to him, because the improvement process requires a set of
data that helps the employee complete his work with the

least effort, fastest time, and lowest possible cost.

Keywords: Method - Improvement - Performance -

Directorate of Education.
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