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Abstract: 

The current research aimed at developing the management 

of the special education school in South Sinai Governorate using 

the developmental leadership approach, by identifying the 

theoretical foundations of the developmental leadership approach 

according to contemporary literature, standing on the reality of 

managing the special education school in South Sinai 

Governorate, and identifying the most important proposed 

procedures for developing the management of the special 

education school. in South Sinai Governorate using the 

developmental leadership approach, and the current research used 

the descriptive approach to study how to develop the 

management of the special education school in South Sinai 

                                           
 *Master's researcher, Department of Comparative Education and Educational 

Administration, Faculty of Education, Suez University. 

 ** Professor and Head of the Department of Comparative Education and 

Educational Administration, Faculty of Education - Suez University. 

*** Lecturer, Department of Comparative Education and Educational 

Administration, Faculty of Education, Suez University. 



<<<<<<íée†ÃÖ]<íée	Ö]<ØfÏjŠÚ<í×¥< <<<<<<<<<<<<<<<<<<<<<<‚×�]OL<<K<�‚ÃÖ]MOU<<KØè†e_<NLNO< <

 ISSN:1687-3572 (Print) - ISSN:2537-0642 (ONLINE)<< <�K

Governorate using the developmental leadership approach. 

Training directed or intended for principals and agents of special 

education schools in South Sinai Governorate, not to mention the 

ambiguity of the concept of developmental leadership among 

some directors of special education schools in the same 

governorate as well as agents and teachers, in addition to the fact 

that special education schools in the same governorate lack 

specialized seminars and workshops within the framework of 

spreading the culture of developmental leadership and its 

principles and her skills.  

Keywords: Development - School of Special Education - 

Developmental Leadership. 
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 ��$�I�� !�I$�� �I���� ��X� <����� .�* ��
 +�����$� ��
C����


 !���M�@&��� ,�A&� 1� (�$��&�� �-'%. 

�  7!!�#����Guidance: (�II�$&���
 (�$��II&�� ��IIC�O� �II������ ���II� ,�II�- �II�&�
 

 !IIIII�&�� �IIIII� ���AIIIII�M� 
IIIII�� �IIIII������� !IIIII�&� �IIIII��� ���CIIIII��� �IIIII���&�� �IIIII��7


 .�II���
��
 <
II ��� ��II�� �II� 1II����� �II7�� (��IIA
 �
AII��� �II$% �II
������


III� !III�
 	III����� �III���7 �III$% 
�III5���
 .�III��7�2� �
IIIA �III$% !
XIII� M
4 ;�'7C0
�������� ������� �
�
��
 �������. 

�  �!!!��;���Control: T*III�5��
 �III������ !III�&�� ,�III��� �III�5�7 �III��&� �III$% :III7��
 

 (II�
 T*I�5�� �I&�
 !II�&�� *I�5�� ��I�B4 ����I� �II�� ���I����
 +���#� (�I� (��AI�

��� 69�II���� �II�� !
II�
�� (��AII� �����II� �II5�

 �II�� ,IIB �II��-��� !�CII�
 +�II�
�X

 ����I&� 1IA
 1I� �I������ !I��� ,�I� �I��� ��CI�#�
 6������ 1��� �$% ���-���
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 ��IIII������ .�����IIII�� �IIII� �IIII
��� ���IIII%�
 ��IIII��#� z���IIII�
 ���#� .��
��IIII��ٕ
�������
. 

 n  ���!!!!,�� A !!!!�Decision Making:  S�IIII�� �IIII������ ����� ,�IIII��3� �IIII�&�


IIII��'� (IIII� ,�IIII� !9��IIII��� (IIII� �IIII%
��� 1IIII� !IIII��&�$� !AIIII�#� !��IIII��� ��IIII���� �

 �I��&� ���I �� *�I��� �I�$�% (4 ��I��%M� �I� *I�#� 1I� ��$% 	
$�X� .'7C���

 ��I� �I���� p�I�� �
I�
 �I�� =�I��� �I�3'7
 +���I �� 1�I� �I�$�% (I� ��:�

 !AI�4 ��� !
�
�� !�4 (� ����� >���- !*� �$% (��$&���
 (�$��&�� :5��

 �II�7 +�II�7���� 69�II���� ���l� !��II��
 �II�N��� S
IIA
 �II�� =�II��� �II�$�&�� T*II3 (4

 ���I �� �I�� !
I�
$� �I�
����� !9��I��� (�I� �$IA�5� ���I�� ,IB .��
$&��� 1��


������� ���34 < �� >*�� ��C���) �
�$% +JQJQ(. 

� ���%�� ������� ���&� ��;�=�:  

� .�I-
&� ��I% ����I� 	
I�� �I
���� �I� �I����� �I������ "���I� ;��
� (I7�

������ 
���� �$% ��A�%:  

� .��	���� I	=�� ��;�=�: !�C�
: 

o  ��
&III� )III�* �III$% 	III����
 *III��$�$� �III���$&��� .�III����� �III$% ��III&��� ��
&II�

,�� �������� ��
����� 6������ ���%�. 

o  <II������ (II� V�II5��M� �II� *II��$��� <
II � (�AII� ���II�� �II���� 1IIA
 ��
&II�

����� ������� ����$&��� .'������
���. 

o  
4 �III������ !III��� ��
III� *III��'��� @&�III� �%�III���M� <III��
��� ���III�� ��
&III�

������. 

o ���*�� ,$&��� .����� *��$��� 	��7� ��
&�. 
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o ��� "��� ���� �����$� *��$��� ������ �$-. 

o  )�II7��M�
 �II���$&��� z�II��� �II$- �II�� "���II��� T*II3 *II��$�� ���II B�� !II%�5��� �II$-

>��#� .��� B���. 

o 
&C ����� 
4 ,I$&��� 1I� !��&��� ���B4 ����2� 
4 �����M� 
4 !����� *��$��� �

�������) |� ��� +JQ�h(. 

� .��	��� -��,�� I	=�� ��;�=�: !�C�
: 

o  ���II���� .�II�
$&��� !II�$��
 ,II�5��
 �II�75��� ��II��4 �II$% .�II�����M� ��
II��� �II$-

������� T*3 *��$��. 

o  ���*�� ,�
 ���� ,���3M� �$-����� !7C� *��$�$�) ?�C�� +JQ��(. 

� -	=���� I	=�� ��;�=�: !�C�
: 

o ;� �������� ��&������ ��
��� 	��� ������ ������� ,$&� ���%� �&A. 

o ������ .������M� *��$� (% ,$&��� >�� ���
���� .��
$&��� �$-. 

o ��%���2� ;����- (% �C7��
 *��$��� 	3�
� ����� ,$&��� !3���. 

o  �
III�
*III��$��� 1III� !III��&��� �III���� ,III$&��� �III$% 1III � ���III5� �
fIIIA) �
�III�� +

JQQK(. 

� �����&�� J/� ���� I	=�� ��;�=�: !�C�
: 

o  z�II�� �II��� �II���
 ��II������ �I�
����� 6���II���
 ��II������ 63�II���� ���II%� ��
&I�

����C�� .������� �����
 ,�$&��� ?�� <�&��� *��$�$�. 

o �� 63����� >
��� ������ �&A!�&�� <
� .�������� ������. 

o *��'��� (�� ����5�� <
�5$� �������� 63����� ������� �&A. 
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o  *III��'� 1III� 	III����� �III��� �III�&������ .���III���� ,�III$&�� 63�III���� @III&� (��III �

������ �������) D� �� +����&���
 JQ�W(. 

� ���&��� I���)� I	=�� ��;�=�: !�C�
: 

o ���� "������ <�� ,������ �$-����$&��� ��$�&�� �� �B�. 

o (� $���
 
5��� �$% ������ ������� "���� �� (��$&��� �����8 ����%�. 

o  >
* *II��$�� �II���$&��� �II�$�&�� !'II� (II� �II������� 	II��
��� �II����� ,�II��3M� �II$-

������ .������M�. 

o ?���� ��8 ,$&�� �������� .��� ��� @&� "���� �����. 

o ������� �9���� 	��8"������ @&� �� "����$� �)  +���4
 �5�$�JQQo(. 

� �D�&
�� ��#��� 
���� I	=�� ��;�=�: !�C�
: 

o *��$�$� ����$&��� ��$�&�� �� �B����� ���
�
�7��� ,������ �$-. 

o  ���II� 
4 ,$&���II� �II����� 	���II��� 6���II� �II� �IIB����� �II��
�
�7��� �II�

� �II$-

�������. 

o IIIIII&� (IIIIII% ,�$&���IIIIII� ,�IIIIII��3M� �IIIIII$- >
* "���IIIIII� �IIIIII� �IIIIII�
��7�2� ,�IIIIII$&��� 
4 �

������ .������M�) ,�3���� +JQ��(. 

� ���%�� ������� ���&�� I	=�� ��;�=�: !�C�
: 

o �������
 ����N�
 �����34
 ������ ������� ����� �5�$� @
�8. 

o  �IIII$���$� �IIII��'� ���IIII%� �IIII$% �IIII����� �IIII������ "���IIII� @IIII&� ���IIII- �&IIIIA

��&�����. 

o � V�5��� �
�
������ ������� "���� !
�� @&�� *��'��� ���B7 �. 
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o  �II� �II&5��� �II���� �II����� �II������ "���II� *II��'� >�II� �II�% .M�II&� �
II�


(���#� @&�. 

o �III������ ����III � �III��� .���III���
 *III��$��� .�III������ (�III� �
III�� �
III�
)  +:�III���

JQ�U(. 

� �������� I	=�� ��;�=�: !�C�
: 

o ����� ��
7��� !�
���� �&A������ ������� ". 

o �III����� .�III�����M� >
* "���III� !III�
�� �III� �III$���� 1III������ �7��CIII� �III$- 

)���� +(
��4
 JQ�h(. 

 n ���%�� ������� ���&� ��&�� I	=�� ��;�=�: !�C�
: 

o  ���I��
 �I�N� �8��I� �I$% �I����� �I������ "���I� >���I� @I&� ���- �&A

���������2� �����34
 �������. 

o ���IIII� @IIII&� �III��� ��IIII����� .���IIII�� �IIII���� �III�� �IIII����� �IIII������ "���III� >

,���� ��������2�. 

o � � ����-#� ���&� �$% ���� ������ ������� "���� >���� ������0. 

o  (II% �I
��� @IIf� .�&��CI���
 (���
I ��
 �II%�
 �� <I����� �II������ ���I� ,�I��3�

*��$��� z����. 

o ���2� ,���$� ��
�
#� ������� ���� ���%��� . 

o ������ ������� "���� >���� @&� >�� �����2� ��� �� �&A. 

o  �III������ �III���� ���III� .���
9�III�
 .����III��M �5�

III�� ��III�
��� �&IIIA

������)  +���� ��%JQ�U(. 
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�  A��#���� I	=�� ��;�=�)���%�� ������� ���&�� )�
���(: !�C�
: 

o �III����� .�III�����M� >
* "���III�� �III�&������ �III��7��� �&IIIA 1III������ �III� 

;��� ����� >*��. 

o  >
* "���IIIIII�� �$�IIIIII�� .�* .����IIIIII �� *�IIIIII��� �IIIIII� �IIIIII�&������ �7��CIIIIII��� �IIIIII$-

������ .������M�. 

o  +�III����� .�III�����M� >
* ,�III$&� �III��3# 1III������ �III� ���III �� V��III� !III3���

,�&�� !��$� ���3 <����� .�* �� !
*���� ����� ���&� ���0. 

o II9����� ,�3�II5��� @II&� �
II�
 �II������ "���II� T�II�� 1II������ (II� ����IIC >�II� �

������. 

o �����B��� .���N� ��� (�-�&��� (
9C� ��%���� .��&���� !
��. 

o  .���IIII���� �IIII���� ��IIII�� �IIII� 1IIII������
 �IIII������
 ��IIII�#� (�IIII� �IIII-'&�� �&IIIIA

������� T*3 *��$�� ������7#�
 ��&������. 

o ���M� >
* *IIII��'��� �7��CIIII�� 1IIII������ !IIII3��� ��CIIII�#� �IIII� �IIII����� .�IIII��

1����$� ���&��) ��
- +JQJQ(. 

� ���%�� ������� '��&M� I	=�� ��;�=�: !�C�
: 

o  .�II������ �II��$� ��II�� �II� "���II��� .�����
 ���IIC2� :II7��� (�II� �
II�� �
II�
ٕ
������ .������M� >
* *��$�. 

o  �IIII���� �IIII�� (IIII� �IIII����� �IIII������ �IIII���� ����� ,%�IIII� !IIII%�5�� ,�IIII
��� 	�III�8

��������- *����
 �3�
�4 ����� �� �$��7�� �����. 
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o  �III�� �III&����� "���III�$� �III����� �III������ ����� (III� �III�
����� .'���III��� �&IIIA

 �III����
 <�III���M� .M�III&� �III����
 ��III����� �III���:���� !�III�� �III� �III���


���� .���� (
 $�� (�*�� *��'��� ���%4. 

o  .�IIII������ ��IIII%�- 
4 ���IIII�
$&��� ,�IIII
��� �&IIIIA �IIII������ "���IIII� (IIII% ���
IIII����

 �III������ "���III� ����� .����III� �III$% ��III��:�� �III��-� �
III�
 �III5�7
 �III�7 �III�����0 0
������) ���� +JQ�h(.  

ğ̂ nÖ^m�V¹�íè†¿ßÖ]�‹‰ù]íèçÛßjÖ]�ì�^éÏÖ]�Ø}‚�V^ãj �t…‚ßèæV� �

9��:� ��#� ���� ��� '&��,�� ��/��:  

  �III������� (III� �III%
��� �III� �III�
����� ���III� �� !IIIB��� ��III�N��� �III9� � �III���� �� .

 ���IIA2�� .���II��
 ,�II ��
 .��II �&��� �II$% ,
II � �II��� ��
�#� !'II� (II� ��II9�- T��II��%��0
 !II�&�� �I� V��II�2� �I$% ,3:II�5��
 �
I���� ���AI� �II$% ,�BI�
 (�$��II&��� ;I����3� �I��

 ! III�
 ,���III��
 ,III3��
�4 �III���� �III�� ���IIIA2�� T*�III���
 ���III �� 1�III� �III� ,��7��CIII�


��57��7���� 69����� !A�4 ��� !
�
�� !�4 (� ���
9���� !��� �$% ,�&��C�
 ,��� 

)HII�'���� +JQ�W( �II$% �II��&� �����II�N� �II�$�% �II��4 �II$% �AII�4 �II�5��&� (II7��
 +0
 �II��� B .�-��II� <I�
 ���II�� ���I34 <II� �� !II�4 (I� ,3�
II�� ���AI�
 (�$��II&�� ,�I
��

�� 1� 1������ �� *
5���
 ��%�C��
 ��$�$����N�$� ������� ���
��� ��%�) Gilley J. 

& et al., 2018( . �III���5�� �III������ �III$% :III7�� �III�
����� ���III� �� (4 )III�* �III�&�

 ��� ���� ���� .��������
 ,� �� �%
���� ,���3M� !'� (� ������N���
 ��%�����


(I�
 ��I�N��� .�I������ �I��$� �I�� ���IA2�� (�$��I&�� 
�� .������� ���$� <I ��� ,IB 

��IIIII�N��� �IIIII� (�$��IIIII&$� �IIIII�����
 ��IIIII�C�� 
IIIII���� :IIIII�:&� �IIIII�% �IIIII�
����� ���IIIII3#� 

)Harris, Kuhnert, 2019(.  
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   ��� �:�	0 C
�� ���� " ��#�� -/9 C��� ���� ��� '&��,�� -�/��� ��> �	0�

������ �
 �� �	0 �:>�0 �
�� -D:  

�  -�!!!,��Value: III��� 	
III8���� .��7
$�III�� �III%
��� (III% �III�&�
 �%��III� �III���
 �

 ,�:I��� (I% �AI�4 �I�&� �I��4 �I�� ���IA2�� �����I��� �I3
��
 ��I�N��� ��I � �$%0
 
4 ��II�N��� !II��� ,���II����� �II��7 �II� ��II�N�$� �II-'�#� <�IIB����� (�$��II&��

������. 

�  ��&2�Performance:  �IIII�� ��IIII�� �IIII��� .�IIII������� �IIII%
��� (IIII% �IIII�&�


II�
 (�$��II&$� �II���5�� .���II �� �II���� �II$% �%�II����
 >��II5�� ���#� ��
II�� ,IIB (

 �3�%��II� ,IIB (II�
 ��II�N�$� �II-'�#� <�IIB���� !IIB�� �II��� ,�II �� �II%
��� �
IIA

 .�IIII���
 (�$��IIII&�� .�IIII��� (�IIII� (:�
IIII��� (��IIIIA 1IIII� �����IIII�M�
 ��IIII ��� �IIII$%

���N���. 

 n  �!!!��N���Change:  <III �� �III�� ��III�N�$� �III�%
��� �III$ ��� ���III�� (III% �III�&�


��$%�5� �����34) <'&�� +JQJQ(. 

"��/&�=�9� ���� ��� '&��,�� ?&���:  

������ 
���� �$% ��
����� ���� �� m���� ���&��� >���2� �75�� S�� � �:  

�  ���������Responsibility: 69�I���� <I� �� ���
9�I� (�$��I&�� !I��� �I�&�
 

�����2� �����
 �����
 .������� 1A
 ��� (� ��� �������� .���5���
 .

�3:���2 ��:'�� :��
���
. 

�  '��&#��Merit:  ,����M�
 � B�� <� �� <��� (% ��X�� ������� ���� (4 ��&�


���N��� .���
 �$���� (�$��&�� !7 (�� ����&��
 !�������. 
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�  �
���!!!���Share:  !III���
 ��III����� ��
�#� �III������ (�$��III&�� !III�3X� �III�&�


��3��� ���
9����. 

�  O�!!! ���Climate:  ���
III� �III�� =�III��� <
III5���� ��III�N��� :�III��2� (4 �III�&�


 ���CI��� ���I�C�� .���I � ��I ��M�
 .�*I�� .�I�B� �I$% �%��I� z��� !�% p���

�������� ����� 1�. 

�  ���
���Optimization: ,I%� �I�� =�I��� (�$��I&�� ���4 (��I�� (4 �I�&�
 

)II�*
 �II������ .�II��7�2� �
IIA �II$% ��II�N��� ����� !II�- (II� <II� �� !II�4 (II� 

��7���� 69����� !A�4. 

�  �!!!!�	0����Effectiveness: �IIII� �IIII���� �� .���III���� .���IIII57 ,����IIII�� �III�&�
 

,����� � � �
 !�&�� ���# (�$��&�� :�5��0. 

�  I��!!�<�Consistency:  m��II���� �II�� B �CII�� ��II�N��� ����� ,�II��3� �II�&�


4
 ,�7
$� �$% "7&�� ��� (�$��&�� (�� �������,�9��. 

�  ��������Inclusivity:  ��I�N��� �I�N� �8��I� �I� (�$��I&�� �7��CI� ��&�


 ?�IIII5�� (IIII� ��IIII9�� �IIII�74 <IIII ��� �IIII��� :�IIII��}� �IIII�� ,���IIII� 1IIII� �����IIII��


�������. 

�  ��=����Dependency:  ��� (�$��&�� �M
 ������ ���N��� ����� ,���3� ��&�


� �%��� ����7�� .���'��� ,�9��%� !'� (� ���7 ,������ 1� ,����%4 :���

������� (������ !9��
. 

�  '�&�!!!����Initiative:  !'III� (III� V�III���� �III75$� ��III�N��� ����� 1��CIII� �III�&�


��$� !��
 ���N��� ���A- T��� (�$��&�� .���� �
 ���{ V���. 
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�  ��!!!!
����Empowerment: �IIIII��7 ��IIII�%O� >
IIIII����� �IIII9� �� ,�IIII��3� �IIIII�&�
 

�$��&$� .���'��������� .-
�� �� !�&�� :���� �
&����� ��� (. 

�  ��&!!!,���Appreciation:  !�III&� ,�III
� ��III��O� >
III����� �III9� �� ,�III��3� �III�&�


���N��� ���34 <� �� !�4 (� .-
��
 ����� (
�*�� (�*�� (�$��&�� ��� ��. 

�  -��,���Evaluation:  ��C�#�
 .'����� ,�� �� >
����� �9� �� ,���3� ��&�


�
 .M�IIII���� T*IIII3 (IIII% .�IIII�
$&��� 1IIII��
 ��
IIII��� .��IIIICN� !'IIII� (IIII� 69�IIII���

��������. 

 n  ���N���Change:  (�$��&�� >�� ���f��� S
� ��� >
����� �9� �� ,���3� ��&�


(�$��I&�� ���4 ��
I��
 ��I�N��� .�I�$�% (���� !'� (� )�*
) (��I�� ��I�% +

JQ�L(. 

�� ��
����� ���� �� m���� (O� �*3 �$%
 !'I� (I� ��I�N��� �I� �9� �� �
� :�

 !III�3X� �III�� ���IIIA2�� �III���� �� �III�$�&�� �III����� ����III� (III� ;III�7��
 ���
9�III���� T�
&IIIC

 (II� �II�7���� 69�II���� !AII�4 �II�� !
II�
�� !II�4 (II� ���#� (��II�� ��II�� �II� (�$��II&��

!�&�� �� V���}� �:5�� !�% �9�� ���
�� �9� �� ,���3� !'�.  

,�� &�=�9 �0 ��9������ �
 �� �	0 �:>�0 �
��� ���� ��� '&��:  

�  �!!#.� ��Modeling:  z��II� �II�� !�II&5�� �II�� �� ��II����� �II9� �� :II��� �II�&�


 (I% ���
9�I��� !I��� �I$% (
I$� � ,IB (I�
 ��I�N���� (
$��I&�� ��� >*��� �
�-

1-�
�� @�4 �$% .  �� ���� 69�����. 

�  -�:�G�Inspiration:  �9� �� ,���3� ��&�
 1��CI�
 V�I���� 
4 �I����� �75��I�

�����34 < ��
 ���N��� � ��� ��� )�* �$% (�$��&��. 
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�  �!!!0�����Interaction:  (�$��III&�� �III��7� ,%�III�� ���
III�� �III9� �� ,�III��3� �III�&�


!�&�� .'7C� !� �$% ,���%��� 1� ���N����. 

�  C��
���Stimulus: � �$% ��
� (�$��&�� :�5��� �9� �� ,���3� ��&�
 >
��I��

 >��IIIII��� :IIIII�5���� (4 ��IIIII��%� �IIIII$% ��$�IIIII�� 
4 ���IIIII��2� +y
IIIII�&��� 
4 >��IIIII���

 �I� !IB��� ��$�I�� >��I��� :I�5���� �I���� +:��
���
 .~��7��� �� !B��� �����2�

 ���IIII��2� >
IIII�&��� :III�5���� �IIII�4 +�XIII��7��� (IIII� (�IIII����� 
4 	III����� (IIII� ,�III�

B��
 S�II���
 ���II ���
 �7CII�� �II�$7 �II� !IIB���� >
II�&��� :II�5���� (4 (�II� �II� +��II�

�3��8 
4 �:��#� (� (������ 
4 	��X���
 	��X���
 x��
��� �� !B��� ��$���. 

 n  �!!��,��The Value: �II-'�#� �
�II���� �II$% 
�II5���� �II9� �� ,�II��3� �II�&�
 

 !III�&�� (���III�� !III7 �III� (�$��III&�� (�III� �3�CIII�
 �III�-'�#� ,�III �� �III�-��
 ��III�N�$�

 )II�*
 +��II�N��� �II$���� (�$��II&�� !II7 (�II� �II��� �� �II�� B�� !�II�X� ��II�� �II�

���N��� .���
) H�
�� �� +JQ��(.  

 ,�II � �II&����� ��II�2� (�
II7� �II$% �II7N� �II�
����� ���II� �� ��II&�4 (OII� �*II3 �II$%


 !II��� �II$% ;&��CII�
 �II�$%�5� ;II&� !II��&���
 (��II�2� ,��II��� �II3:��4 (II� �II���
 ���II� ��

 �III�� ���IIIA2�� ���
9�III��� .�III��� 1III� @��III&� (
� ;����III� ��III%���
 ;III����� �III��$�

 (�$��II&�� @�
II5� �II$% �II7N� ��II&�#� T*II3 (OII� <���II�� .�* �II�
 +��II�N��� z���II�


���N��� ���34 �8��� �� ,��7��C�
 ��$����.  

!#��:����%� ���� ��� '&��,�� �� �
�:  

������ 
���� �$% ��
����� ���� �� .��
7� ��
$� (7��:  

� �!!!�
<� -�Respect: !'III� (III� ��III�N��� �III� (�$��III&��� �III9� �� ,�III��3� �III�&�
 

,���� >
����� ;�
��� ,%�� ���� .�������� (� �%
��� ;7'���. 
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�  C!!��
���Stimulus:  .II��7 ��
II� :II�5���� V�
II�4
 !�II� �II9� �� ,����II�� �II�&�


�� ��� 	-�&�
 ������� v��7� ��� ���$� 
4 ������� ��
�&� 
4 �����. 

 n � ��D@!!��Influence:  (II� �BNII� �II��� ,�II �� (II� �II%
���� �II9� �� )'�II�� �II�&�


�����I��� ,I�9��4 (��I��
 ���
9�I��� !I��� �$% ,�&�C�� (�$��&�� �$% ���'� 

)Burns, 2017(. 

������ �
 �� �	0 �:>�0 �
��� ���� ��� '&��,�� W���% �0 ��9:  

�  ���X���Convenience:� �I9� �� ,�I��3� �I�&�
  ��I� p�I�� ���
I�� >
I����

���N��� ���34 <� ��
 !�&�� �� ,�%����
 (�$��&�� ���- ����� 1�C�ٕ. 

�  �!!!�����Vision:  �
III � �III��� ��$� ��III��� �III�N�$� >
III����� �III9� �� )'�III�� �III�&�


 ��II�N��� (�AII� �II�� �II���� !
II�
�� 
II�� ��II�N��� .��II�
 �II$���� (�$��II&��

���A2�� ������M�
 
����
 �� ��� ��-���� �$% (3��� ��N��� T*3 !B� (4 ��� 

>
����� �9� ��. 

�  -�C!!!��<�Commitment:  T�III�� >
III����� �III9� �� !III�- (III� ,�:III��� �
III�
 �III�&�


 �IIII�-�&�
 �IIII������ :IIII�5��
 (�$��IIII&�� 1IIII� !IIII%�5��� (�IIII� �IIII� 'BIIII�� ��IIII�N���0
�I&�� z���I�� <I� �� �I�% (�$��I&�� �I�� 1I� �I9� �� �I�� �I �$� ,B (�
 �� ��� ,

���N�$�. 

�  �!!!�0� ��Quality:  �III� ,�III �� �III�

�� <III����� >
III����� �III9� �� ,�III��3� �III�&�


 (
��I �� *I�5�� !'I� (I� �I�����2� .��7
$�I�� �I$% :�7���� 1� ���N��� !�&��

 (
�I&� �� !B��� >*�� ���N�$� ���#� ������ ,���3M�
 �����M� (% �&���


���N��� ��%
� (���� !�4 (� 1�����. 
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�  �!!!�������Practice:  �III$% (�$��III&�� 1��CIII�� >
III����� �III9� �� ,�III��3� �III�&�


 ���$�I�� .�I������� (I% �&���
 ���N��� ���34 ,��� ���� ������2� .��������

���N��� ��$%�� (� !$ � ����. 

�  �� ���Building: ������N� .�-��� ���� �$% !�&� >
����� �9� �� (4 ��&�
 

���7 ���'� )���� ��I�&�� 
I�� (�� (:�
��� <� �� ����C ���N���� (�$��&�� 

�5�7
 ��7 ���N��� 
�� 1� �5�7
 ��7 >�C���0 0 0 0. 

�  �0�����Interaction:  !���M� .����� ������ ,��� >
����� �9� �� (4 ��&�


 ��II�� �
�IIC �II�% ,��II�� �%�II���M� !II%�5��� �II�� B �CII��� �II�� (�$��II&�� >�II�

!���'�. 

�  -	=�!!!��Learning:  ,$&�III�� �III��- �III���� �III$% !III�&� >
III����� �III9� �� (4 �III�&�


 )III�* (4 ��III��%� �III$% ��III�N��� .��III�
 �III$���� (�$��III&�� !III7 (�III� ����III���

,�% !7C� ���N��� ������� �$%
 ?�� !7C� ���#� �$% ������ "7&��0. 

 n  � �!!!!!! 2�Humanization:  ,�IIIIII �� �IIIIII����� >
IIIIII����� �IIIIII9� �� ,�IIIIII��3� �IIIIII�&�


II�2� (�$��II&�� �7��CII�
 !�II&5�� !II��
��� .���II�� (�II �� �II�% (�$��II&�� (�II� �����

 �III����� �III���
�� .��III������ �III� 1III����� �7��CIII�
 ���III�C�� .��III������ �III�

1�������) Yang, 2018(. 

 ��I�N�$� �����M� �$% �7N�
 ��N��� )$��� >*�� >
����� �9� �� (O� �*3 �$%


?�III��
 !III�&�� �III� �III�
���� <III���
 !�III�� �III� V��III�2� �III$% (�$��III&�� 1��CIII� �III$% 

 1I� !I�&�� !�I�� �I� �I�5�
 �I��� 
I3 !I7 (� ���5��'� 	������ �$% ,�B��
 ,����%4

�
C���� ���N��� S����� < ��� ,B (�
 ��� ��
 ������� (�� �����.  
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ğ̂Ãe]…�Víu
Ï¹]�äi]ð]†qcæ�äi^é‘çiæ�ovfÖ]�sñ^jÞV� �

9��
��� J��� :  

����� .��- � � �3��% u$� ���% �$% ������� ����� ����O� �B)JJU ( (� ����0
 �IIII�� ���IIIIA2�� ,IIII�9'7

 ����IIII� 	
IIII�� �IIII
����� �IIII����� �IIII������ "���IIII� >���IIII�

"������ .�*� >���2� :����� ����4 @&�
 (��$&����$� �� ���9��� :��4 (� (�7
 +:  

 n ����II� 	
II�� �II
����� �II����� �II������ "���II� �II����8 =�II��� ,�II- :II�:&� �II�� 

������� ���#� �� <
5���. 

 n  �III����� �III������ "���III� �'III7

 >���III�� ?�III���� 
4 ;III�
��� 	���III��� �III$-

����� 	
�� �
�����. 

 n  �III9�� ,III%� �III�� ����III� 	
III�� �III
����� �III����� �III������ "���III� @III&� =�III���

�3*��'� >�� V���2� ��C�7M ��������. 

 n � ��
����� ���� �� ,
�5� @
�8 .�*I� �I����� ������� "���� >���� @&� >�

(��$&���
 �'7
�� )�*7
 �
������. 

 n  D�

 ��II������ .�
�II��� �II�� �II
������ .�*II� �II����� �II������ "���II� �II �5�

��������
 ��9����
 ��
����� ���� �� ��� B �C� ���� �� !�&��. 

"��
��� ������:�� �D
���� ���� �,����� J��� �� ��> �	0 �	� �:  

 n  �$% �
������ .�*� ������ ������� "���� (�� ��������� 4��� :�:&�� ,���3M�

���
��� ����&��� 1� <��
��� ���� �� )�* ,�� (4. 

 n  .�*II� �II����� �II������ "���II� �II�� !'II� (II� �II�&������ �7��CII��� 4�II�� !II�&5�

������ 1������ .���N� 1� �
������. 
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 n ��&�� ��II���M ����II&� 1IIA
 �II����� �II������ "���II�� !II�&� �II��� ���CII��� �II�

�%����M� �9���#� 
4 ��5��� �9���#� 
4 !�7
�� 
4 ,$&��� ��
�. 

 n  �III������ "���III� *III��'� �III���� �III���&��
 �III������ .�III��7�2� ���
III� �III$% �III�7X���

�
������ .�*� ������. 

 n T*II�� !II�&� �III��� ���CII��� �II���&�� !II7 (�III� ��
II���� �II�� B �CII� 1III� "���II��� 

��
����� ���� �� !��� ����
 �B����� �����2� !������ ��

� �$% :�7����. 

 n  (�� ����
 �
������ .�*� ������ ������� "���� !��� ��%����� S
��� ,%�

�
�#� ����
4
 �3*��'�
 �������. 

!#����%�� ������� ���&� '��&( ���)�� �
��,��� �����#G�:  

 n III���: �III�� 1IIIA
 	
III�� �III
����� �III����� �III������ "���III� ���AIII- �III���
�� �

 �IIII������ ����� ��
IIII� �IIII��&��� ���IIII�#� �IIII��7 �
IIII�� ���AIIII� !'IIII� (IIII� ����IIII�

�5$����� ,'%2� �:��4
 ������ 1������ .���N�
 �
������� ������. 

 n  1III� �����III34
 �III����� �III������ "���III� ���III��� �����III��� �III&������ �III$% �III�7X���

��%��� �*I3 �I� �I������ =*�I���� (� ���5��M� 1� ��������
 ��$����� .���f���� 

!�����. 

 n  "���I� *I��'� !I�3X�
 ,�I$&�
 �I��%�� �I��&��� .���:
I�� (�� <������ �$% ��7X���

,�$&���
 ������� ���:
 ��� ���A2�� ������ �������. 

 n III����� �III������ "���III� �III�$&�
 >���III�� !III�% D�

 .��
� �III % �III��{ !
III� �

"������ T*3 @��&� ���� .������� ����
�. 

 n  ����OIIII� ,
IIII � �IIII��� ���CIIII��� �IIII���&�� ��IIII���M ���IIII��
 ��IIIIA�
 ����IIII&� 1IIIA


�
������� ������ ������� "����. 
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 n  "���I� *I��'�� �I���$&��� �I9���� (��I�� �I� ,��I� �%�I����
 ��I5� p�I�� ���
�

������ �������. 

 n �2� 6������� ,���3M��
������� ������ ������� "���� *��'�� ���
��� ����C. 

 n  �I� ��I9���� !
�I�� �I�� .�IB&��� <I��� (I% ������ ������� "���� ��$&� !�3X�

!����� �*3. 

 n  �II� ��II���� ���CII� ���
II7 6��II��� �II����% .�5II��
�� �II�����74 :II7��� ��CII��

"������ T*3 *��'� 1� !��&��� !���. 

 n � .��II�N� �
� !I�&5� *II��'� !I�3X� !�II�� �I� �II
������ .�*I� ���II��� 1I�����

������ ������� "����. 

 n  T*III3 >���III� ��III���M ����III&� ,���III� �III�% �III�
����� ���III� �� ?9��III� �III�

�

"������. 

 n  (� ��
����� ���� �� !��� <����� �
������ .�*� ������ ������� "���� �9���

&���
 �����III34 �III����
 �III���� B x�III��� !'III� .�*III� ���CIII��� �III���&�� !III7� �III��

"������. 

 n  ��IIII&�� .�����IIII� 1IIII� 	
�IIII���
 V
IIII���� ,�IIII��� �IIII��� �IIII������ �IIII�� B 1��CIIII�

��
����� ���� �� <���� !��� �� ����
. 

Äq]†¹]V� �

 n ���� �
��� ��5� +,�3����: <�I�
 63�I���� !�I�� �� >
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