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Abstract 

Indicators for measuring the job performance of employees in the General 

Administration of Grassroots Sports Programs at the Ministry of Youth 

and Sports in light of the Civil Service Law 

 

Prof. Kawthar Al-Saeed Al-Moji 

 Prof. Ashraf Mahmoud Al-Ajili 

 Dr. Ekrami Abdel Ati Mabid 

Researcher. Mustafa Ibrahim Ahmed Mohamed 

 

Measuring job performance is one of the common and important concepts 

in the management of contemporary organizations. The research aims to 

identify indicators for measuring job performance for employees in the General 

Administration of Grassroots Sports Programs at the Ministry of Youth and 

Sports in light of the Civil Service Law and the regulations governing this 

matter, by identifying indicators for measuring achievement and indicators for 

measuring achievement. Behavioral competence and relative weights were 

given to it according to its importance. The descriptive analytical approach was 

used, and the questionnaire was relied upon as a tool for collecting data, as it 

was applied to a sample of (68) individuals working in the Central 

Administration for Sports Development at the Ministry of Youth and Sports. 

The study arrived at a set of special indicators. Measuring the achievement of 

employees, the most important of which is (the ratio of the actual number of 

beneficiaries to the targeted number of beneficiaries from the national project, 

Here I Am Achieving Myself, the ratio of the actual number of beneficiaries to 

the targeted number of beneficiaries from the Ramadan session under the slogan 

“Sports is Life”). The study also found a set of indicators for measuring 

behavioral efficiency. For employees, the most important of them is (he listens 

effectively and seeks to know the customers’ impression of the quality of the 

service provided, and completes the tasks until they are completed and on time). 

The study recommended the need to link the job performance evaluation 

indicators of the General Administration of Grassroots Sports Programs; And 

indicators to measure the impact of the institutional performance of the Ministry 

of Youth and Sports in developing Egyptian society and achieving Egypt’s 

sustainable development agenda. 
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