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Abstract

Indicators for measuring the job performance of employees in the General
Administration of Student Activity Programs at the Ministry of Youth and
Sports in light of the Civil Service Law

Prof. Kawthar Al-Saeed Al-Moji

Prof. Ashraf Mahmoud Al-Ajili

Dr. Ekrami Abdel Ati Mabid

Researcher. Mustafa Ibrahim Ahmed Mohamed

A competent person is considered one of the most important resources
that can be developed by nations, and since government agencies are always
trying to achieve their goals and progress towards the better, the process of
evaluating the performance of their employees is considered an important and
vital process for them, as through it they can retain competent employees and
help averagely competent employees. The research aims to identify indicators
for measuring the job performance of employees in the General Administration
of Student Activity Programs at the Ministry of Youth and Sports in light of the
Civil Service Law and the regulations governing this matter, by identifying
indicators for measuring achievement and indicators for measuring behavioral
competence and placing relative weights on them according to their importance.
The descriptive approach was used. The questionnaire was also relied upon as a
tool for collecting data, as it was applied to a sample of (68) individuals
working in the Central Administration for Sports Development at the Ministry
of Youth and Sports. The study reached a set of indicators for measuring the
achievement of workers, the most important of which is (the ratio of the actual
number of beneficiaries to the number of beneficiaries The target of the sports
festival for student families in Egyptian universities is the ratio of the actual
number of beneficiaries to the targeted number of beneficiaries of the sports
meeting for people with disabilities for male and female university students.
The study also found a set of indicators for measuring the behavioral
competence of employees, the most important of which is (listens effectively
and seeks to know the customers’ impression of... Quality of service provided,
tasks completed until they are completed and on time). The study recommended
the need to link job performance evaluation indicators of the General
Administration of Student Activity Programs; And indicators to measure the
impact of the institutional performance of the Ministry of Youth and Sports in
developing Egyptian society and achieving Egypt’s sustainable development
agenda.

Keywords: (performance measurement indicators - Ministry of Youth and
Sports - Civil Service Law)

Jigla aenla pjsll grall apsaldl aapall alssl anlell d=anldl
Web : jsbsh.journals.ekb.eg E-mail :chiefeditor@pem.helwan.edu.eg



http://jsbsh.journals.ekb.eg/
mailto:chiefeditor@pem.helwan.edu.eg

