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Abstract
Pros and cons of interactive media during crises

Prof. Amani Muhammad Mohsen Al-Sharif
Prof. Ahmed Saied Ragab
Researcher. Ahmed Abdel-Fattah El-Sayed Fadel

The study aimed to identify the role of interactive media by raising the culture
of society as a whole during crises by using all the interactive media that it is
exposed to and presenting all its various information according to the interest
of each member of society, to achieve the objectives of the research, as the
researcher used the descriptive approach to suit the nature of the research.
An opinion poll form was also designed and applied electronically, and the
research sample reached 103 individuals to identify the extent of the influence
of interactive media on them during crises and their normal lives.

The results of the research indicated that the interactive media has many
positives through which it is the optimal role for it, which is awareness,
guidance, counseling, and knowledge. Likewise, interactive media can build
public opinion of a group of individuals and make any issue or event a subject
of discussion by shedding light on it and covering it directly. At the same time,
interactive media can play a negative role when it helps spread violence and
intolerance, or does not appreciate content that raises the culture of the
public, or when it provides incorrect information, causing rumors and creating

confusion.
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