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Abstract
The relationship between Marketing communications and customer

loyalty to the brand of fitness centers in Dakahlia Governorate
Dr. Hosam eldin Elsayed Elmorsy Mubarak

This research aims to identify the relationship between marketing communications and
customer loyalty to the brand of fitness centers in which they train. Descriptive approach was
relied on, as the researcher used questionnaire as a tool for measuring and collecting data from
a random sample of 222 participants in fitness centers (37 for the pilot study, 185 for the main
sample of the research). The most important results showed that customer service and public
relations were the most important marketing communications carried out by the fitness centers
under study, as well as a high percentage of customer loyalty towards the brand of fitness
centers in which they train. Results also showed that the percentage of loyalty was higher for
females than males, and it was higher for those with higher educational qualifications than for
those with intermediate qualifications. Results also confirmed that there is a strong correlation
between the marketing communications carried out by fitness centers and the loyalty of
customers towards their brand.

Key words:Marketing communication, Brand loyalty, Fitness Centers.
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