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Using Artificial Intelligence Technologies to Analyze
Sentiments in Documents: an Applied Study
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Abstract:

In the current era, it is possible to use Al technologies to analyze the feelings and
emotions contained in the text and to know the text writer’s opinions and feelings
towards an issue or topic. This operation is called sentiment analysis (SA). This study
used sentiment analysis (SA) to verify the validity of the archivists” opinions about
the ability of old records to express sentimental context. This study has used natural
language processing (NLP), machine learning (ML), and deep learning (DL) to
analyze the general sentimental weight of a hundred and eighty-five different
documents that belong to the Mamluk era, the Ottoman era, and the Alawiyya
dynasty era to find out whether these documents could reflect sentiments or not.

This study relied on two approaches: descriptive and experimental. The study
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concluded that the Mamluk documents are more sentimental than the Ottoman and

Alawiyya dynasty documents, while the Alawiyya dynasty documents are more
neutral than the Mamluk and Ottoman documents .
Keywords:
Sentiment Analysis; Artificial Intelligent; Mamluk documents; Ottoman documents;
Alawiyya dynasty documents.
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