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Abstract:

The study aims to design an educational platform based on interactive chat
bots and demonstrate its impact on developing the skills of the database unit
with its various elements and usability among graduate students at the
College of Arts. The effect of using the independent variable (the educational
platform based on interactive chatbots) on developing the skills of the
database unit and usability (the two dependent variables). The research

group consisted of (16) male and female students enrolled in the preparatory

i
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year for the master’s degree (library specialization) at the Faculty of Arts,

Tanta University. The following results were reached: There was a
statistically significant difference at the level (0.01) between the average
scores of the research group students in the pre- and post-applications of the
achievement test for the database unit in favor of the students in the post-
application. There is a statistically significant difference at the level (0.012> a)
between the hypothetical and actual means of the usability scale in its
various dimensions (satisfaction, effectiveness, memorability, ease of access)
in favor of the hypothetical mean. There is a strong positive correlation
between the research group’s scores in achievement on the one hand and the
ability to use the interactive chatbot platform, as the correlation coefficient
reached = 0.681, which is a positive value that is statistically significant at the
level (0.01).
Keywords: Educational platforms - Artificial intelligence - Interactive chat
bots - Academic achievement- Usability - Postgraduate students.
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