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Abstract

The study aimed to identify how to use Chat Gpt applications in library
services and evaluate the Chat Gpt model based on artificial intelligence in
terms of creating, collecting and publishing information, and studying the
extent of the impact of Chat Gpt technology on the library system and
identifying the opportunities and challenges that the application provides in
libraries. Then study the ethical considerations of applying Chat Gpt in
libraries such as problems related to bias and privacy. An exploratory study
was conducted on the impact of Chat Gpt on libraries and includes the
impact of technologies on information gathering in terms of their ability to
provide correct information by evaluating the Gpts model in terms of
creating information as well as comparing between the services provided by

traditional libraries and digital libraries with Gpt, and the study reached
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several results, the most important of which are: The impact of Chat Gpt

applications on libraries comes first (improving efficiency) by 58%, and the
study recommends the need for specialists in library and information science
to conduct awareness programs, seminars and workshops on the linguistic
model ChatGpt in libraries to ensure its proper use.
Keywords: Chatbot - Artificial Intelligence - Gpt3 - ChatGpt - Library Services
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