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Information services in parliamentary libraries and their
development by employing Internet of Things technologies:
the Egyptian Parliament library as a model
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Abstract:
The current study seeks to analyze the reality of the Egyptian Parliament; With
the aim of exploring the possibility of employing loT technologies to develop
information services, and transforming into a smart information institution, and
what this requires to know the extent of its readiness to adopt and apply loT
technologies, and to know the extent of the readiness of its employees towards
adopting these technologies. The study relied on the descriptive analytical

approach, using a set of tools, the most important of which are: the
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questionnaire, the checklist and the interview. The study reached several

results, most notably; the Library of the Egyptian Parliament does not use any of
the Internet of Things technologies. The library seeks digital transformation
with approval by (63.3%), in order to keep pace with the wishes and aspirations
of its beneficiaries, and keep pace with technological developments in the
current era. It also became clear from the results of the study that the library
employees of the Egyptian Parliament have a desire to apply Internet of Things
technologies in developing information services in the library at a rate of
(56.7%). The study recommended the library of the Egyptian parliament to pay
attention to keeping pace with modern technological developments and to
benefit from its applications in developing knowledge and information services
in the library of the Egyptian parliament. Encouraging employees of the
Egyptian Parliament Library to attend international conferences and events
specialized in loT applications in libraries, to benefit from their experiences
later, and also the need to develop the information technology infrastructure in
the Egyptian Parliament Library and automated systems for library management
to be able to comply with the requirements of Internet of Things applications.
Keywords: Internet of things - Parliamentary libraries - Information services -
Library of the Egyptian Parliament
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