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Abstract:

This study aims to examine the direct effect of the dimensions of
customer value co-creation experience on both brand passion and brand
commitment, as well as to examine indirect effects through the
mediation of brand passion. The study was applied to a sample of (384)
hotel customers in Egypt. Field data was collected through a survey
prepared for that purpose. The study used the structural equation
modeling “PLS-SEM” to analyze data and test the hypotheses. The
study results revealed direct significant effects of all dimensions of
customer value co-creation experience on brand passion and brand
commitment. The results also revealed indirect effects of all dimensions
of customer value co-creation experience on brand commitment
through mediating brand passion. Considering the study’s findings, a
number of practical recommendations were drawn to support the hotel

sector in Egypt.

Keywords: customer value co-creation experience, brand passion,

brand commitment.
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o &jlatl)l Adlall i) 5l wuas Dirgantari et al. (2022) A cdag
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A lasl) Adlal) ciind of ) gl culafy Al Cilgel) (8 gm B Aulatl) Adlal) Cadid
Aoladl) Adlalls iy g Alasl) Adladl dpad Gu 4B Jaugly
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Aoyl Adlally AV L ASuaal) cliaY) e
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(Wang et a,laal) Aadlal) olad Lulag) Jladl sai Jaeall dadlal 5el) aaa3 Lasdll 3l
Adlal) g Jaaall dpaddl) ALl daps IS (e (lalal) Sl ghaly cus cal., 2023)
4o lua (<o dld Lo 3Ly ((Osuna Ramirez et al., 2017) 4!l 33 3 45
:AIEN (g 3l
Gl pdae ol dylatl dodlall ciid 4 Lulaly Lgiee [udli detall §pus 47 i1 i

.
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olad eSlaad) Al (pa jas dasdlls dleaa s Gigan of 08 dsalal) ciluafall CRESS
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) Aalll 13 3 AL Brdu O g Gl edlaad) S Eua ((Khan et al., 2020)
) LY o pLbaiy) 13 aadug (Cpadliall Al o) JS8 Aladl) Adlal)
A olas AN Ao aandn Laa cdajlail) Adkal) slad Jrandl dible ) ghag oA jlail) Adtally
(38 Llsh .(Barnes & White, 2024; Khan & Fatma, 2023) 4kl i)
Lalall olad Gafiill el of adgiall opad Aadl) (33 B AL (e s Taile Jaanl
S8 sDlandl (gl adlall G eS 3 cAnlady) i) oda ST B edlandl G Cua Ayl
olad sBland) Al oY D clgalad Lafiil) Jish aglaas Laa dgjladl) Aadall ddle Ao slac)
O ) e 2liyg ¢(Tahir et al., 2022) duialall agilds Jasiy L) 4laill ciladlal)
Al (g Rl ddlua
G edae gaf duylatt) Ladlall olad afil¥) 4 Lulaly Lipina [uili daiall fus 4357 :5d
- e
ae (ol dylath) dadlelf olad ail¥) 4 Lulaly Lipina [uils dus Laiad) gusl) 347 -6
. el d“.rLZé.f/
dae (g Lylatl) Ladlel] olad afiit¥) 4 Lulaly Lgina [l Lualaidyl §uil) 347 : 7cd
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.y d".rLZif/
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b AGLERY B Jaanll Bd a3 (Il (A (gatadl) aal) Badlia PN (e dylail
olad Carddly edlaad) jsud jjads ¢ Aujladll Adlally ddlaial) dulady) SEY) dedl 3la
Mdjlse Ll o odiaad) jaad A el gyea A 13 g Agyladl ddlal)
(Das et al., 2019; dlsh §5al L dawilly (dyylall Adlal) ae dddy ABe Sy
dadll 313 B AGLaal) (B Jraal) il of Jedl) Sas <al (g -Gilal et al., 2023)
olad Al ) i ST Jua () opgs (s S ) (Aujladl) Adlal) Caadl CilSaa
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AS el B Jpenl) 58

g jlanl) dadad) Cird < daial) 3 d

| dslaiay) 5 Al

A4

4l Aadad) olas a) 33N Agalaidy) § )

SN A8 jaal) 5 Al

e ) gad (1) b Js
ddal) dan slaals

o) bl B 15l Lala e panis gh Alaill Aalil) (e dudsll) dnaal Jiats

aly Cun Aadl) 318 b AL B Jaanl) Bd gag cdBludall Cilasd g Uad b Laguady
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aladiuly dliy (laylidly Samiall chuiall G Gl o RASL maw i)y (SEM)
.Partial Least Squares (PLS) ($iuall Cilayyall 4dy
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0.211 =B) dylail) Lodlall ciid Ao dooLaia¥) Bal sl il Goina il 359y
gl G ((3d) Auhall AN (a)dll dawa e giliil) ciaigy ((0.001 >P. Value
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daagally clgia sm <0 jlual) CBlalas anil Tadg clldg cdatial) 8pd S 5,8 Apall g
{(3) A& Jssalb

cind o Al g8 B A4S Ldiall B Jaand) Bl Sl B pdleal) il pAl LGS il 1(3) ad Jgia
g sl dadalf

R? dagdl) | P. Value B FET oAl
Jdsd | 0.001> | *0.179 Ll Aadlad) Cand ¢ dxidl 38 | 1

Jsd | 0.001> | *0.211 | 4o kel Ladlall Cand ¢ duclaia¥) 5 all | 2
Jsd | 0.001> | *0.193 | du kel Ldlall Caad ¢ Aalaidy) 5 ,all | 3
Jsd | 0.001> | *0.693 | Ao laall Adlall Condi ¢ 4 ymall 5,8 | 4

any) Julanl) aitiit 1ad g Gualld) dlas) (a3 jdaal)

0.806

:dlal) dadlad) olad alilYly Akl (33 B AGLaRN B Jaanl) Bpd (s A -
Brd dladl (e day IS G Bpdilsal) lBal) (8d) g (7). (6)s (S) L dl) sl
dalatl) il adSy Ayladll dadall slad alil¥ly daall 33 B ALl b Jaand)

539



Aeal g [aa0 L AGLER b Jaand) 80d G Al B Alatl) Adlall Caindd Jagl) gl

((5d) Al Gualdl) (22 daia ¢ (4) a8 Jgaall Aaiagally agsall o3¢l Alany)
=P) dulasl) Ladlall olat alilY) o daial) Bd daal pilie Goina il 392 gl i
dapdll Gualad) (2,dl) daua oo @il @S @iy ((0.001 >P. Value (0.222
Ladlal) ol Al Ao dueLaia¥) Bpdl) s jdlue Gyine il agag il dus ((64)
Bl (2l daa oo @il iy ((0.002 =P. Value (0.126 =) 4yl
olad AN (Ao AaabaiB) Bdl) sl jdlaa gpina U dsag gy G o 7d) Al
sl daua oo i) cads Juals (0.001 =P. Value (0.144 =B) dy,lail Lol
AN Ao Ldaall Bpdl) s pilie Goina il agag el Cua (8d) Audall opalil)
.(0.001 >P. Value (0.438 =B) dlaill Adlal) olas
dadine oY) oalanls Aauil) (313 A A LA A Juanll i juitia of Liad qilish) priagig
dauil by iy (Aylasl) Aadlal) olad i) ysitia B culall (a (%76) Al Lo s
Bpdll sl palall S0 (IS a3 (el pag o(4) ad; Jgaall Aaagally R ayaatl) Jalaa
Brdll il Al cAatal) B o8 Al Aplatl Adlall olas Al A Y ga Libjaal)
IS Jlecall cblalaa sl Ty il cdue Laia¥) Bpall 80 5% Adsall B doslaidy)
(4) a8 Jsaall daiagally clgia a
A AN o dagdl) 38 B AS L) (B Jrand) B i alagl B pdilaal) <l Al LA il 1(4) B J gt
4 ) Ladlal) ol
R? dagdl) | P. Value B P Y]
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AalaBy) Bl o ABal) (B o5 (A lal) Aadlal) ola aliil¥lg Aue Laia¥) Bpdl) s ABMal)
Bed o A Al B (B Tl B OIS cpa (B cAulatl) Aadlal) olad Al
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