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- Abstract:

The study aims to diagnose the nature of the relationship between
artificial intelligence and organizational development at Egypt
Insurance Company.

One of the most important findings of the study was the inadequacy
of Al applications, which led to weak organizational development at
Misr Insurance Company, as a result of the weakness of the human
potential dimension, as well as the physical potential, as well as the
weakness of the technical techniques for the application of Al.

The study was based on the analytical descriptive curriculum. The
study community covered all levels of management of the company (Alia
Management, Middle Department and Executive Department). The
study covered 1031 items. The study relied on the random caste sample
of 280 items.

A number of recommendations have been reached, the most
important of which is the need for the company's senior management to
hold seminars, workshops and specialized training courses to familiarize
themselves with artificial intelligence systems and their components and
how to use them and benefit from them for the purpose of raising
awareness and awareness among workers.

Keywords: artificial intelligence, organizational development, after the
human possibilities of applying artificial intelligence, after the physical
possibilities of applying artificial intelligence, after the technical
techniques of applying artificial intelligence.
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