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(Jaadl g il Baliy ) ool Jard) i Ay Jaad) Jagi—ia ¢y ABDal) B alatal
A Al alailly LYY (e Ao gara uiag Uil cCilbuagill ¢ degaras i) aagl
b Aspmadly dpabially A8l amdli dae g By gy alalall JSLia o (Ao ol
SV el abrdug Jaall agS5i A (e dan Laa lslal) Al Tasad B Slasy)
darl) o agaa 5l ciliptalls Gaalalall dagiaal) JBlgally ssal) kil Cusinty o i)
(ohabigll L agl (3han 4 Ay aghlii)) Baljy Janll oLl agoulua) Balijy z LY
L Rlgng seal (e digdaliiy Wl agia Joduall sgal) cuulisl

aad) @ Au — et craall — Jaad) dagia sdaalidal) cilalsl)
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Abstract:

This research aimed to measure the impact of Job Stresses on
Turnover Intention and analyze the relationship between Job Stresses
and Turnover Intention, through organizational silence as an
intermediate variable in the directorates of services in Damietta
Governorate and using the descriptive analytical approach, and the
collection of theoretical information from office sources, and data
through a questionnaire distributed to (380) individual employees in
Service Directorates at Damietta Governorate, and the number of valid
for statistical analysis (287) single, The statistical package for the social
sciences (SPSS V.26) and the (AMOS V.26) program were used to
analyze data and test research hypotheses, and the research reached
several results, the most important of which is the existence of a
statistically significant effect of work stress in its various dimensions and
the intention to Turnover Intention In addition to the fact that the entry
of organizational silence in the relationship between work pressure and
to Turnover Intention to an increase in the impact of work pressure, and
the research recommended a set of recommendations, most notably the
development of a set of mechanisms and legal systems that help to solve
the problems of workers in an objective manner characterized by
transparency and impartiality speed in achievement, establishing the
principle of fair procedures, which limits Turnover Intention and
makes them feel safe and psychologically stable, Improving the wage
systems and incentives granted to workers in the directorates to
encourage them to work and produce, increase their sense of belonging
to work and increase their attachment to it because it achieves job
satisfaction for them to suit the effort exerted by them for the wages and
incentives they receive.

Key words: Job S Stresses - Organizational silence - Turnover Intention.
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