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Abstract:

This study provides an explanation of the role of the brand
awareness as a mediator in the relationship between marketing
intelligence and customers’ retention, an applied study on the
customer's commercial banks in Dakahlia Governorate.

This study also aims to examine the relationship between the

dimensions of the marketing intelligence, the dimensions of customer
retention, and the dimensions of the brand awareness among
commercial bank customers in Dakahlia Governorate. In addition,
determine the direct and indirect effect of the study variables.
This study found a significant correlation between the dimensions of
marketing intelligence, the dimensions of customer retention, and the
dimensions of brand awareness among commercial bank customers in
Dakahlia Governorate.

There is also a direct significant effect of the dimensions of
marketing intelligence on the dimensions of brand awareness, there is a
direct significant effect of the dimensions of the marketing intelligence
on the customer retention, and there is a direct significant effect of the
dimensions of brand awareness on the customer retention among bank
customers in Dakahlia Governorate. In addition to there is a positive
indirect significant effect of the dimensions of the marketing intelligence
on customer retention through the mediating of the role of the
dimensions of brand awareness among bank customers in Dakahlia
Governorate.

Key words:

Brand awareness, marketing intelligence, customer retention.
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