dg lal) g dadlall & gand) dlaa
2024 dwz—@m\ 2l — (25) ﬁ.ad\

W2 g

LR
- 4
-
-

apainagns

TP, T

ridall o) oS adyg oadyll Joadll Cpn ABal) Julas
daaaiil) de |ll Jasu gty

(s g i) glad Ao dilane dudyd)

Analysis the Relationship between Digital Transformation and
Raising the Efficiency of Institutional Performance by
Mediating Organizational Ambidexterity

(A field study on Sector of Banks in Port Said)

] ade seaa &1 [Aiald)
S ) g Amala - 5 ladll A0S - Jlaef 3l piuale Aal
waia ) ae aia [a
Mo ) g2 Analas - 5 lall LIS — Jlae Y13 1) a2

A 5 Azl — B_ladll A — Jlae W15l andy aelise Uil

2023-11-17 Ju ¥ gk
2023-12-31 Jeadll &

https://jsst.journals.ekb.eg/ :Z\J.AAS\ «h.\b

39



https://jsst.journals.ekb.eg/

el ‘“._,’_1_45/3'(:.‘ f i i /3 anie /AL | elaY) seles &y 8l Jeadll G A8l Jalas

I N) BeliS ady B o919 el Jal) (A Jalad ) ) diagil)
doidl plad o dxilase dulas dlliy Jauy jaieS dualiill) Aol gy dllly (ponaall
Spial) G ABad) jacadi Ao 2SN Audail huagl) ggial) Ao Aalid) ety cdmi s
A ) e e bl aand 511 GLuiad) Aald) cuaniia) LS (il ddlaial)
ey M3 e gl JLIER) aig et gy gl gl cplalall (e BLke 265 b
ccilibl) Aoy @piial) dauh e uli A st gl Julatl) cudld Ao
il Cislag cAAMOS galiyg SPSS el aladialy Auaay) Jalaill clibul) cadadly
(Laslsisilly Gpaul) puaiall) el J3adl) sy duilas) A1 o3 50 dlia ol
Mol dlaa) Aa g3 80 dgagy o(JDaia)y ClESiu) dsedaml) defl) sl o
Joal) slay il Al o LS ¢ uunibal) 11 o (JDUELY g CiLaS) Asadaial) Aol
St Apalitil) Aol of LS ¢ el o)) Ao (Laglgisilly Gpiul) juaiall) B
Clasnigall O Lganl ola iluags Sl cadl) slag ¢ udall o119 oadsl) J5al) (p A8l
eI BeliS ady Bali)l B J3adl o (dull puainll cupiiy alaiay) Bl lgale cagl
g aldl el

:daalizal) lalgl)

coadal) o)) (il doflf ¢ a8l J5ail)

40



2024 Jassl — G 2l — (25) alaal) — Ay jlail) g Adlal) & gad) Alaa

Abstract:

The Research aimed to Analyze the Relationship between Digital
transformation and its role in raising the efficiency of Institutional
Performance by placing the Organizational Ingenuity as a Mediator
Variable as a field study on Sector of Banks in Port Said. The researcher
also used the descriptive analytical method based on interpreting the
relationship between the variables related to the research, and the
researcher relied on the questionnaire as a tool for collecting data from
the research sample, which represents 265 individuals working in the
banking sector in Port Said. The hypotheses were tested by relying on
descriptive analytical methods that suit the nature of the variables and
the nature of the data. The data were subjected to statistical analysis
using SPSS & AMOS programs. The results of the research showed that
there is a statistically significant effect of the dimensions of Digital
Transformation on the dimensions of Organizational Ingenuity. There
is an effect The dimensions of Organizational Ingenuity have a statistical
significance on Institutional Performance. There is also an Impact of the
dimensions of Digital Transformation on Institutional Performance.
Organizational Ingenuity also mediates the Relationship between
Digital Transformation and Institutional Performance. The Research
came with several recommendations, the most important of which is that
Organizations must increase their interest in training the human
resources on Digital Transformation to increase the efficiency of their
Institutional Performance.

Keywords:

Digital Transformation, Organizational Ingenuity, Institutional
Performance.
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